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Social Psychological Analysis of the Process of Legal
Responsibility Assessments

—— The effects from the standpoint of the public and the victim ——

Hiroko YAMADA*

This study aims to clarify (1) whether the public and a victim of a crime might make
different assessments, and (2) whether apologies of perpetrators might reduce such
discrepancies. One of six scenarios about a traffic accident was assigned to each
subject, and the public and the victim, levels of negligence, levels of severity of the
accident, and levels of apology were manipulated. Each subject was required to rate the
responsibility of the perpetrator. ANOVA revealed that (1) the public assessed the
responsibility of a perpetrator moderately, but a victim assessed the responsibility
severely, (2) both the public and a victim assessed the responsibility in accordance with
the level of negligence, but a victim took not only negligence but also the severity of
the accident into assessment, (3) an apology by the perpetrator reduced the discrepancy

“of the assessment between the public and a victim. Path analysis on the process of
responsibility assessment suggested that apologies by the perpetrator improved the

victim’s assessment of “negligence of perpetrator”and “anger to perpetrator”.

*Doctoral Student, Hokkaido University
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