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Care for Workers with Mental Disorders Provided by Administrators in Workplace
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Care for Workers with Mental Disorders Provided by Administrators in Workplace
—Roles of Occupational Health Nurses to Support Administrators —

Mariko Kawaharada
(Division of Nursing, Department of Health Science, School of Medicine, Hokkaido University)

Abstract

In recent years, the stress management and coping with stress in the workplace have become an
important subject. The purpose of this research was to identify the difficulties that administrators have had
in caring for workers with mental disorders in order for occupational health nurses to support
administrators.

The research subjects were 798 administrators who participated in seminars organized by
occupational health nurses in a workplace, which were held for administrators to learn about mental health
care 27 times total in the 2000-2003 in Hokkaido. The Contents which participants spoke in the seminars
were recorded by the organizers each time. Those contents were classified by similarities of concepts and
categorized.

In relation to knowledge of mental disorders, the following two were categorized. 1. Knowledge of
mental diseases, 2. Understanding the workers with mental disorders themselves.

Four were categorized about care for workers with mental disorders. 1. Care for patients in the
workplace , 2. Care for coworkers , 3. Relation to patient’s family , 4.Cooperation with patient’s physician.

This research showed that occupational health nurses should understand the difficulties that

administrators have in caring for workers with mental disorders in order to support administrators.

keyword : mental health care, occupational health nurse, health education, administrator
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