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Research on Communication Channels in Nursing
—— Effects of Physical Contact during a Check-up —

Naoko Miyajima

Abstract

The purpose of this research is to determine the effects of physical contact on personal
communication during a check-up.

The subjects were 54 female students from H University who had been questioned as to
their personal uneasiness, dependency and social skills. During a staged check-up, which
involved taking the student’s skin temperature, a co-experimenter made physical contact with
randomly chosen subjects by supporting their hands. After taking their temperature, per-
sonal attraction to the co-experimenter was measured using a 12-item questionnaire. FEach
question measured student’s responses on a 5-point Likert Scale.

The findings showed that the effects of physical contact were influenced by the receiver’s
dependency and personal uneasiness as psychological traits. Particularly on the item “Reli-
able,” the highly dependent group gave the check-up with physical contact a significantly
higher rating than that without physical contact; physical contact turned out to be an
important nursing channel.

Physical contact could be considered an ambivalent channel, having both negative and
positive aspects.

Key Words: Physical Contact, Skin Temperature, Personal Attraction, Communication
Channel, Check-up Scene
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