.
ol

“‘:%T HOKKAIDO UNIVERSITY

<L

Title ggboobooobooboboooboon
Author(s) 0,000;00,0
Citation goooogo, 31(3), 195-202
Issue Date 1983-09-30
Doc URL http://hdl.handle.net/2115/44498
Rights 00O00OO0DOOoO0;000000000DO00DbO0D0OOCcNiObDOobDOoooooon
Type article
File Information naka-002.pdf

®

Instructions for use

Hokkaido University Collection of Scholarly and Academic Papers : HUSCAP



https://eprints.lib.hokudai.ac.jp/dspace/about.en.jsp

Japanese Association of Educational Psychology

195 Jap. J. of Educ. Psychol, VOL. XXXI, No.3 (1983}

A B KD B 35 5 TR O %) 5L

1 =N S
—REIZ, HEERSESR (i MMz ®a Tuvirgz
TR BEXEY w0 TR o BT
BEE BB 8~ (Clark, 1979 ; Gibbs, 1980; Levin-
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ABSTRACT

THE EFFECTS OF CONTEXTUAL INFORMATION
ON UNDERSTANDING INDIRECT REQUESTS

Makiko Naka, Takashi Muto

To understand an indirect request (e.g. “I want
to know the time.” to ask for the time), the con-
text is very important. The purpose of this study
was to investigate how important contextual infor-

mation was, and to see how it affected understan-

ding indirect requests.

First, in order to identify the important contex-
tual information, we asked subjects through a que-
stionaire to make indirect requests in various circu-

mstances. what being reffered to frequently in the
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indirect requests (e.g. speaker’s goal: “l want to
know the time. ) suggested the premise for felicitous
requests. We considered the information about
such premise (e.g. A speaker wants to know the
time. ) as being the important contextual information.

From the results of the questionaire : speaker(S)'s
goal, S’s condition (unable to achieve the goal), S's
expectancy for hearer(H)’s help, H’s condition (able
to achieve the goal for S), H's attitude (cooperative)
were considered to be the premise for (S)requesting
H to do some action.

Then, the effects of contextual information (infor-
mation about S's goal, S’s condition, H's condition,
H’s attitude) on understanding the illocutionary fo-
rce (Exp. 1) and the content (Exp. 2) of indirect re-
quests were investigated.

In Exp. 1, a contextual information, an indirect
representation of a request, then a direct represen-

tation of the request were presented on CRT con-

sequently. The subjects’ task was to decide if the
illocutionary force of the indirect representation
was the same as that of the direct one, considering
the contextual information. The response and res-
ponse time were recorded. In Exp. 2, several con-
textual informations for a request were consequen-
tly presented on CRT. The subjects’ task was to
suspect the content of the request, taking the inf-
ormation into account one by one. The subjects pr-
essed the key and answered as soon as they conf-
irmed their suspect. The response and response
time were recorded.

The results showed that to understand the illocu-
tionary force, the information about S's goal and
H’s attitude were effective ; also to understand the
content of requests, the information about S’s goal
had little effect,
tion and H’'s condition had a greater effect, while
information about H’s attitude had the greatest
effect.

the information about S’s condi-
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