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of Consumer Law 2009 (Aldershot: Ashgate, 2009), 197-230; Souichirou Kozuka and Luke 
Nottage, “The Myth of the Careful Consumer: Law, Culture, Economics and Politics in the 
Rise and Fall of Unsecured Lending in Japan”, in Johanna Niemi-Kiesilainen, Iain Ramsay 
and William Whitford (eds), Consumer Credit, Debt and Bankruptcy: Comparative and 
International Perspectives (Oxford: Hart, 2009), 199-224 v§ÆL�
��Ian Ayres and John Braithwaite, Responsive Regulation: Transcending the Deregulation 
Debate (New York: Oxford University Press, 1992).�
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(“Figure 6” from Australian Government: Productivity Commission, “Review of Australia’s 
Consumer Policy Framework: Productivity Commission Inquiry Report” (2008), p 44.) 
���Å���)b,Lu 

���������������������������������
Á�¼�éÆ3�̂ "��� £c�����®�N0��c����)b,ÇÈÉ<D,Lu�

0/Z]�ÊÁËÌ��Í � Î�LUYG�V)� ÏÁ²"ê3�"Ð��/¨<D,��
Ñ�s�4ÒÓ�Í � Ô� 0/Z]�hx}�� �substantiation notices�� �ZÌ�D
,ÕÖ+ �enforceable undertakings��L�
�hx}���/� �0G×?Y,sØ�/K\ÙÚsØ)Û5V,TvBY&

KÙÚc)MV,!�)MBJ ¼q&ÜÝGÞBJUYGd5}V,b\&ß�

"àáGáâc)ãVv"L�

�ZÌ�D,ÕÖ+�<� ËÌchÙ�/HZ,sØ)CKJ 5Û"$hU

YGø1,/äåV,/Ò UY)ÙÚVY] Væç�ÌVG¨Z,U/h<Ò

,L���)K\èé²"êÒ)ëV,h �e1)ËÌc)b,àèsØh&K

S<&&,L�
Ã�0/Z]�ÏÁËÌ��Í � ì�LUYG�V)� ÏÁ²"ê3�"Ð�h§¨<D,��

������� !����"#$%&'($%)���*�+�,-./�

�



Q� � Ç�

	��� �������	
� �������	
����

>U< �¸¹^º»¼ÙÚc��Australian Consumer Law, ACLu�H

d)*KJ wßê3�< ²è"ê3�"ËÌ4+,h M?) �

BKû"ËÌ4+,h �����)�ov()bEÌØMY0íÕh��

�Trade Practices Act, TPAu)C+¨Z?Y,U//&Ñ0L>BJ U"

íÕh��h V¤J"³*b�îµï)bE DðT?"³N0�îµ

ï"�BKÌØ�/BJ�Nò��N0�>ÓuMY,U//&Ñ0~���

ì("�_ä^� U"+,4ËÌ���)�{=ËÌ4ZÌÓº¦�

µGyzMY,01)� ÷fMY,::N0�c&=/vñò)©fY

,::WX4)	¹6ê^V,ÌV"2�Þh§¨/&,;+<&= 

¼q&ß�"óYvN0§¨/&, /K\S<D,L�?T"/RSh

sfYJK,TôTG�,§¨hDE Mv&+Y] U"������

)yzB&KL	¼8/`ê_8��_^?bõh>"���"<ö

Þ)N0/Ò)�Þ)ZîV,º²) �� U"¼q&ß�"óY/K

\v"GZîB0KLU"÷�/Jvø¨<D,L/K\"� ÛÜ"Ý

wÞ"qr)*KJ ¸¹^º»¼ÙÚc�����u"¾�"HIh 

�BKÌVGù¡V,//v) áâc)MBJÁúß��Þ<�GãB

0"GDY] U"¼q&ß�"óY/K\v"hø¨<D,U/hfT

,T?<D,L�����bE áâc� ËÌc)MB Ýw<&KÙÚc

ÛÜ)bÑJÁúh÷zVY] UYG�ÞB&+Y]&?&=&Ñ0~���

�"HZ<� U"�BKß��Þ<�� U"]"���Ghà)yz

���������������������������������
���º²"û�� ©)���n�"z{Þ|u()b,ìõ��)bÑJv0?MY0

v"<DÑ0  �E)��O�§Æ�LÌØ�*b�>"ð"°ü� <http://www. 
consumerlaw.gov.au/> G�eýü<¡¢£z<D,LijÒfN, N0/Ò)��
�"2K ¸¹^º»¼ÙÚc�HI"��þ)CKJ"K=CT"��)CK
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9 (2) Queensland University of Technology Law and Justice Journal 111-36 §ÆL�
���Luke Nottage, “Proposed Australian (and Canadian) Requirements to Disclose Consum-
er Product Related Accidents: Better Late than Never?” (2010c) 10/41 Sydney Law School 
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09/20/acccs-draft-guide-to-consumer-product-accident-mandatory-reporting/> and <http:// 
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(From Luke Nottage, “Product Safety Regulation”, in Geraint Howells, Iain Ramsay and
Thomas Wilhelmsson (eds), Handbook of Research on International Consumer Law (Chel-
tenham: Edward Elgar, 2010b), p 258.)���Å���)b,Lu�
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Kellam and Carolyn Newman, “Panic and Pandemonium and the Largest Recall in the 
World: The Australian Pan Pharmaceuticals Crisis” (2004) 15 (1) Australian Product Lia-
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