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A Study on Repeaters and Characteristics of Exhibitions
at the Shizuoka Prefectural Museum of Art
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Abstract

The Shizuoka Prefectural Museum of Art formulated benchmarks (a list of performance measure-
ment indices consisting of 74 indices) in the fiscal year of 2001 as a part of the self-evaluation of the
operations and management. In order to grasp the current state of these variables, we carried out sur-
veys of the visitors concerning exhibitions in the fiscal years of 2002 and 2003.

This paper reports and analyzes the following items.
(1) This paper reports on characteristics of visitors of 12 exhibitions as revealed by the current bench-

mark variables.

(2} This paper examines one of the problems of the exhibitions repeaters proved from these character-

istics.
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(3) Next, a cluster analysis is implemented on 12 exhibitions, and the feature of the less than 20 years-

old visitors is considered for every cluster.

(4) Tinally, this paper proposes the policy which stimulates the repeat action of the less than 20 years-

old visitors, and summarizes future subjects.
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