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Journal of the International Student Center Hokkaido University No.19 (2015)

The Hokkaido University Office of International
Affairs Counseling Services Annual Report 2014

ISHII, Harue

This report describes the activities and utilization rate of the Hokkaido
University Office of International Affairs (OIA) Counseling Services. The
OIA Counseling Services provides individual counseling, group work, and
psychoeducational programs to international scholars and study abroad
students as well as consultation services to the faculty and staff that
instruct and support international students.

Individual counseling has been the core activity of the OIA Counseling
Services. The number of students receiving individual counseling was 57
and the number of sessions attended was 542 in the year 2014/2015. There
was an increase in the number of users and sessions since the previous
year. Among various presenting issues in individual counseling,
psychological issues such as stress, isolation, negative self-perception, and
emotion regulation issues were the most frequently presented issues,
followed by psychological disorders such as depression and anxiety. The
third and fourth most presented issues were academic issues and
interpersonal problems respectively. For group work, 2 international
students attended a critical incident stress debriefing group. The number
of consultation sessions attended by faculty and staff was 21.

The report is concluded with a follow-up discussion on the two issues
raised in the 2012 report (dissemination of service information and the
operation system of the counseling services), followed by a discussion of

language issues in crisis cases.
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