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Safety standards

Surrounding area and external structural condition
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Reception

Lounge, halls, corridors, stairwell and WC facilities

Rooms

Bathrooms/wet rooms

Breakfast service

Room service

Meal service - for HB and/or FB-guest

Restaurant area

Special services/infrastructure

Care of guests/entertainment

Quality assurance

Leisure and sports infrastructure
Others
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criteria drinking
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ference facil-
ities
Bathroom/| Leisure and En-suite
Toilet recreation bath-
room and
shower
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Conferences and Public ar-
banquets eas
Cleanliness and External
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Hospitality and
gest satisfaction
t Class and image
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[ E4 || Auwtia [ Ck | Denmark | France | Germany [ Hungary | TheNetherlands | Sweden ] UK |
[ (%) ][ 13 |7 | 40 [9 [0 | 45 [ 20 [ 40 [ 16 ]

g4 IOy SOELHEL AT LORFMILE (F#IEE @ [Holloway 94] XL 1),
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ST HE X X X X O X X O O X |
MEER O O O O O O O O O O
Fl% X X X X O X O X O O
#—rz| O O O O O O O O O O
Lk X X X | X X X X X X X

OETEICHFRE T ALEVHLDIIMAT, A LHEE REOREIZ, BIZHERILHIE, AL ZADGHEY A
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X512, BECHEMIEEONESRLAGEVH L. Bl Zihb, A AOFMER 2L LT, LOFRMELZ
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HHDIID, [TRiBRT A —EABH50], TH L
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Tiro7:. BN OMHERDAEZ EbRL,. LELeWL, FA4Y
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