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9 |F#R - EELANILRBICFIATE S, 76 5 4 3 2 1|N[7 6 5 4 3 2 1]|N
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10|BESOHAM T VRERELTLS, 7 6 5 4 3 2 1|(N|7 6 5 4 3 2 1]|N

1 |BEICERYT S&, BEULBREZFLND, 76 5 4 3 2 1|N|7 6 5 4 3 2 1]|N
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14| F—E R—2OHEEBE+HTHB. 7 6 5 4 3 2 1|N|[7 6 5 4 3 2 1[N
15| A pEALOWT, AREORZN) 7 6 5 4 3 2 1[N|7 6 5 4 3 2 1[N
161574 FRPCE ARCRUIMEDR) 7 6 5 4 3 2 1[N|7 6 5 4 3 2 1[N
17 I%%gﬁgiiﬁb‘bﬂ'(, WEGEREHELIZ & 7 6 5 4 3 2 1In17 6 5 4 3 2 1N
9B e T MR 7 6 5 4 3 2 1|N|7 6 5 4 3 2 1[N
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e) &&IC, HEEICOVWTHHICTERZREE LS,
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Q7 Vr—hETAEMNEhER
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Library Questionnaire

HER (FEER

Oct. 2016
Hokkaido University Library

For providing better services, we would kindly ask you to answer following questions on library services.
It will take approx. 10 min.

You can complete this questionnaire online as well as off-line, by filling out this form.

In the latter case, please send it back via university mail service.

Due date: 28 Oct. 2016
Online form: https://www.lib.hokudai.ac.jp/en/survey2016/

a-1) Your position:

1. Academic (involving teaching) 2. Ph.D. student (grade: ) 3. Professional degree student (grade:

4. Master's student (grade: ) 5. Undergraduate (grade: ) 6. Other (please state:
a-2) Your affiliation: (Faculty/Research Center/Research Institute/ of

a-3) If you are willing to receive further inquiry from library staff on your opinion,
please fill out your name and e-mail address (the information is kept confidential):

Name ( ) E-mail address ( )
b) Which do you use more often, in-house library service or online service?
If both, circle both of them. Or there are not appropritate answer, please describe the detail in 3. Other.
1. In-house library use (Reading, copying, and loaning books and journals. Studying. Using interlibrary loans)
2. Online use (Reading/using online journals and databases)
3. Other ( )
In-house library service
¢-1) Which library do you use most often?
1. Central library 2. North library 3. Faculty library (please state faculty name:
4.1 do not use library
¢-2) How often do you visit the library you described above?
1. almost everyday 2. 3-4 times a week 3. 1-2 time(s) a week 4. a few times per month 5. several times a year
c-3) On the library you have answered in c-1), please give grades on following items:
<Answering Tips>
Current State of Library ---> Your evaluation on current library services
Expected State of Library ---> Your expectation for future library services
Larger number shows higher evaluation or expectancy. Circle one of seven grades which fits your "feeling" best since this is not
absolute, but relative value. Please choose (N) in the case you find it difficult to answer.
Current State of Library Expected State of Library
R R B s, D o R e PR A I
1 |Opening days and hours are reasonable. 7 6 5 4 3 2 1|N|7 6 5 4 3 2 1]|N
2 Quality and quantity of books, paper-journals, and/or 7 6 5 4 3 2 1Inl7 6 5 24 3 2 1|nN
DVDs are adequate.
3 _Your request on _books,_paper-Journa_Is, and/or DVDs 7 6 5 4 3 2 1Inl7 6 5 24 3 2 1|nN
is well reflected in the library collection.
4 Loan period and the number of loan books are 7 6 5 4 3 2 1Inl7 6 5 24 3 2 1|nN
adequate.
5 [The number of reading desks is enough. 7 6 5 4 3 2 1|N|7 6 5 4 3 2 1]|N
6 |Group study rooms/discussion areas are enough. 7 6 5 4 3 2 1|N|7 6 5 4 3 2 1]|N
7 |Silent areas (reading rooms) are enough. 7 6 5 4 3 2 1|N|7 6 5 4 3 2 1]|N
8 [The number of PCs is adequate. 7 6 5 4 3 2 1|N|7 6 5 4 3 2 1]|N
9 [Internet connection works comfortably. 7 6 5 4 3 2 1|N|7 6 5 4 3 2 1|N

( Please turn over. = )




10 |Library lectures and guidances are adequate. 7 6 5 4 3 2 1|N]|7 5 4 3 2 1]|N
1 lerarlans provide appropriate answers to your 7 6 5 4 3 2 1|In1l7 5 4 3 2 11N
questions.
Please freely describe your opinion on in-library usage/services as well as library collection.
Library online service
d-1) How often do you use library online services?
1. almost everyday 2. 3-4 timesaweek 3. 1-2 time(s) aweek 4. a few times per month
5. several times ayear 6. | don't use online services
d-2) Circle services you frequently use (Choose all that corresponds)
1. Online library catalogue 2. Remote access service (i.e., off-campus access to online journals/databases)
3. Online journals and books 4. Databases (e.g., Web of Science, SciFinder, and so on)
5. HUSCAP (Hokkaido University collection of Scholarly and Academic Papers)
6. Online catalogue for the Northern Studies Collection
7. Library Web Services (e.g., loan extension, interlibrary loan, and so on)
d-3) On the library online service, please give grades on following items:
<Answering Tips>
Current State of Library ---> Your evaluation on current library services
Expected State of Library ---> Your expectation for future library services
Larger number shows higher evaluation or expectancy. Circle one of seven grades which fits your "feeling" best since this is not
absolute, but relative value. Please choose (N) in the case you find it difficult to answer.
Current State of Library Expected State of Library
;loe:d/ Good Fairly Normal Fs:(:y Bad  Verybad ::‘E\oj: elzssstleyd Expected e:paei;i " Neither e?g‘:;szd ;pa;:::d ex:‘e‘;e " ::‘5\0'?:
12 Quality and quantity of online journals and books are 7 6 5 4 3 2 1|n1|7 5 4 3 2 1N
adequate.
13 You_rrequest on qnlmejournals is well reflected in 7 6 5 4 3 2 1|n1|7 5 4 3 2 1N
the library collection.
14 |Quality and quantity of databases are adequate. 7 6 5 4 3 2 1|N|7 5 4 3 2 1|N
15 \_(ourrequest on databases is well reflected in the 7 6 5 4 3 2 1|n1|7 5 4 3 2 1/|N
library collection.
16 Interllbrgry Iqa_n p_rovn_des_ documents rapidly from 7 6 5 4 3 2 1|n1|7 5 4 3 2 1N
other universities/institutions.
17 Online I_|brary ca_talogue_ is easy to_ use and provides 7 6 5 4 3 2 1|n1|7 5 4 3 2 1N
enough information to find your literature.
18 Web_snte, faceboo_k, and LI_NE are easy to use and 7 6 5 4 3 2 1|n1|7 5 4 3 2 1N
provides enough information on library services.
19 lera_nans provnde_approprlate answers to your 7 6 5 4 3 2 1|n1|7 5 4 3 2 1N
questions via e-mail.
HUSCAP (Hokkaido University collection of
20 |Scholarly and Academic Papers) is useful to make 7 6 5 4 3 2 1|N|7 5 4 3 2 1|N

your articles/research results open access.

Please freely describe your opinion on library online service.

e) Please freely describe your opinion on anything that matters Hokkaido University Library.

Thank you for your time.

Inquiry goes to:

E-mail: survey2016@lib.hokudai.ac.jp

TEL: 011-706-2564
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