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Survey methods and questionnaire

In the present chapter (Ch. II) which follows that published
in the last issue of this Review, the author shows the real state of
discontent and alienation perceived by the respondents. Discontent

was indicated in four phases of their lives, that is, discontent with
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4kE31(2-525)925 VIIL



Vol. 31 No. 2 (1980)

their jod life, family life, friendship, and social life. Discontent with
their job life seems to be related to their income levels and the
quality of human relationships in the working places. Discontent
with their family life is not strongly related to their demographic
conditions and young persons who do not or can not get higher
education are not likely to blame their family or society. Discontent
with friendship is quite small among them but their network of
company seems quite limited and unadventurous. Their close friends
are only found amongst their exschoolmates and not much effort to
enrich their current relationships can be found. Discontent with
social life is, in a sense, rather high, although a large number of
the respondents indicate poor cognition on this phase of life.  This
type of discontent seems, among many demographic factors, to be
related to the income level.

The feeling of alienation is analysed by factor analysis based
on the theoretical framework shown in Chapter III. Responses to
the thirteen questions were factor analyzed and consequently three
significant and meaningful factors were found. These can be called
a sense of alienation from human relationships, from the social
structure, and from social leaders.

A brief review of the theoretical problems of alienation study
is offered at the beginning of Chapter III. The author tries to
inventory previous major studies on the sense of general alienation
and political alienation, and perceives two ‘meaningful types of ap-
proach. 1), the sense of alienation must be conceptualized as a
multidimentional feeling, and 2), the sense of political powerlessness
and political normlessness are both especially significant among other
dimensions of the sense of political alienation.

Finally, the author analyzes the relationships between three
dimensions of the sense of alienation found by factor analysis in
Chapter II and the important two dimensions of the sense of political
alienation — political powerlessness and political normlessness — in
the final paragraphs of this chapter (Ch. III).

X Je#:31(2-524)924



