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A Research of Training "Simulated Client" as Educational Resource
for Experiencing and Learning Communication Skills;
A Report in 1998-1999 Fiscal Year

Junji Otaki™

Hokkaido University Medical Hospital

Abstract-Simulator is one of the most useful learning methods especially in the area of skills (psycho-
motor domain). In medical education, simulated patient / standardized patient (SP), a variety of simu-
lator, has been developed and becoming popular as an effective resource for learning by experience
and assessing skills and attitude (affective domain). Considering a lack of SP in Hokkaido, the author
made a plan and started to develop "simulated client (SC)", which can be helpful for various profes-
sionals, including not only health professionals but others, to learn about skills and attitude in the
communication with laypersons. After gathering and analyzing information about active SPs of other
institutions, the author consulted with a citizens' group "COML(Consumer Organization for Medicine

& Law); Sapporo Kanja Juku", and started a series of training with them.

(Received on February 14, 1999)
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