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Process and Structure of Patients’ Expectations
for Nurses in Clinical Care Situation

Mie Shimizu and Hitomi Matsuda

Abstract

The purpose of this study was to inductively delineate the process and structure of
patients’ expectations for nurses in clinical care situations. In this study, the term expecta-
tion refers to the needs of patients. Data was collected by participants’ observations and
interviews. The subjects of this study were 10 patients and nurses in various medical units.
The results of the study showed the following;

1) Patients had the image of a traditional nurse before hospitalization. They observed
nurses’ behaviors and received nursing care in the first moment. Then, patients made sure
which nurse was adequate in thier mind.

2) Patients expected that nurses were always concerned about them and were intimate with
them.

3) Patients expected nursing teams to be educated, possessing the qualities of politeness,
intelligence, justice and fairness.

4) When these expectations materialized, patients felt comfortable in that they being treated
by the individual as a person.

Trust in a professional nurse-patient relationship is related to the satisfaction of nursing
profession. That satisfaction is related to the quality and effect of nursing care.

However, the results of this study show expressive caring behavior. Furthermore,
patients do not perceive other professional care; instrumental and technical caring skills,
assessment and others in the same manner.

That may be a problem which confronts professonal nurses in the future.

Key Words: Qualitative Research, Caring Behavior, Interpersonal Trust, Quality of Nursing
Care
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