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Research on Communication Channels in Nursing
—Effects of Facial-Directions to Improve
Mutual Communication—

Naoko Miyajima, Setsuko Morishita, Sakae Saitoh

Abstract

Facial appearances that can be controlled by one’s own will, is an important channel for
the non-verbal communication and is regarded as particularly significant in the art of nurs-
ing. Actually a nurse tries to communicate with a patient in showing various eye and face
directions toward a patient. These facial directions by the nurse affect the visual informa-
tion received by patients.

Therefore we have to consider the effectiveness of facial-directions to improve mutual
communication. This research proposes to measure the effect of facial directions as a pa-
tient decodes the meaning of the nurse’s appearance.

With the help of one cooperative subject, we took 12 sample photos of the subject show-
ing four different feelings including happiness, anger, sorrow and remembrance from three
different angles - front, oblique and oblique down - at the same time. We then gave a ques-
tionnaire including the photos to 76 students of The College of Medical Technology to
check which feeling each photographic appearance showed and to what degree it registered.

However, as we limited the range of girls from age 18 to 23 years old, the final number
analyzed were 67 questionnaires.

From this research we obtained the result that (a) there is a different decoding of nurse
facial appearance when viewed from different directions and (b) the frontal facing direc-
tion is the most effective direction to convey one’s own feeling correctly.
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