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A DEVELOPMENTAL STUDY ON PRODUCTION OF REFUSALS
Makiko NAKA

This study investigated how people made indirect refusals in a questionnaire and the
role-play experiment. At first, 3rd, 5th, and Sth graders and undergraduates were asked
to write down refusals to simple requests such as “Help me to relocate a bookcase” in a
questionnaire. And then, other 3rd, 5th, and 8th graders and undergraduates were invited
to participate in role-play experiment in pair, where each pair performed a request-refusal
conversation. The types of refusals were categorized. The results showed that refusals
were made by cancelling the information supporting the requests (eg. refusing person’s
inability to perform the requested act) and presenting information which mferring from
the cancelled information (eg. requesting person’s own act to perform his goal). Even
the 3rd graders made the same types of refusals as the undergraduates, although the
frequencies were different,

Key word: indirect requests, indirect refusals, production (refusals), conversation,

development (conversation).
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v LTTF R, &), T(—g) LX), BEFE G,
5 A0, HIEF (o=, ), ZTEHEE G A, v X b
ot %), WD S0A) (ER, Eide, T»AR, B,
FAIBZEBATcnT, Lixddials, 5 o, %), A
PEE (v—F54, 57, 5B, B KHEL, 7
B DiESR % TABLE 3 (ZRT, BT ¥ AlCEESHL
Fm—EO I U, 13z 2T OSEREE, 2 A OFF
EE L OB TEREL R, [FHERWNSL6%TH
Holce

FEBE OFBBII BT 3 RERTEICHT 5, £
DS DENGIZH>WT, FEE L RO 2 WRSST

TABLE3 -2i5%EEk I REOBADTH (1 e

34 5 4 H12 KEF
SRR 44 36 33 47
HEH S 239 189 202 202
H 226 173 197 181
1UH S 352 335 335 354
H 356 289 318 330
L 203(58)*  178(62) 170(53) 212(65)
SRR 32 (9) 41 (14) 42 (13) 56 (17)
e 33 (9) 14 (4) 10 (3) 12 (3)
L4 o (0) o (0) 1 (0} 0 (0)
IS 0 {0) 3 (0) 10 (3) 2 (0)
] iy 58 (16) 43 (15) 58 (18) 23 (7)
HIHR (Z38) 4 (1) o (0) 2 (0) o (0)
Bz h M 2 (0) 5 (1) 14 (4) 18 (5)
HADEE 17 (4) 1 (0) 10 (3) 2 (0)
it =+ 7 4 1 5

TOTAL *** 349 285 317 325

+ () PRTOTAL zxH¥ 2% &
o FRHL AL b O,
sttﬂfﬁj‘%%(o

* £3ED85%4L, S, HOEHRFER 20-L30DRETA
B, COWBACALILEFEE, 2FEERMIHE, 31505
108, 51—70%55 5, 71—90RAE 7T M, 91RHELI L4
TH T
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EfT-o7cL 25, XSRMLRHEERBIAEEN A 6 h s
LB, F(9/15500=400.62, p< .01, 35 & ¥ B3, F(27/
1530)=2.83, p<.01),

SERSLE e LX 5] izonTix, ¥4Fi0pH—8
UL RO NI 2, fascl HEnidee & o
21 (Newman-Keuls BEC LU, &40, 3Erftos
FLOEC @=23.73, p< .01, F¥¥L, Agpfposs
L0 BE Q=25.7, p<01), £z, FETIZAREW 23,
BERICEIBMT 2 S 5, CARMTEIRIT, ZES -
BBIZoh, —HATRAEY, HEROTEIZ L - Tn
SNDLOEBDEEZLY, RELESIRIZE A EH
T, ZThiZBEMXOBATERSATY, TR
PEBUIER, EZEVIEETAL LTHESA S
DEEZLND (Clark, 1980; f, &3, #A, 1982), i
ibimkﬁbﬂéﬁtowfu,%%ﬁ%@&%u@
ML, BERFELIBITIHEARROLL, Zh
LOBERE, AECBUIEROSEOERY XHT 25
LOTHL,

[XRHFBHROBE] RBECBWTRHESh Y 745

TN —2h L, FEFILICREESE Lz, THE],
[S D78, TXICHD SR, THISERTE 5 WR%,
THOFT8] TOL->F-5, LT THIED % K
IZBWT62, MEECRREOALL oY T HF
—BRRMEN, EF % TABLE2 Z53+, ARl
R, AREOIBECIUD Y S [0 %786
TUR2SWT, EHEYL LD, 5HEIR98% L 95%
Th-oiz, :

FTHTT)-DEIZONTIE, HEOKRELRAY,
FENIZEEREB P o7 (13, N5, th2, KET, FhE
28, 25, 27, 290, ZhiE, SERICBWTHIZELR
ey THT T = PMEFFEIZLDLDONEN oo b b,
WELRRLY, 2FORY L VOFTEEAR YT H7
Y -EEESh A I iz s EZLNRS,

RELEDYXSEIT TV —DEERKRIZEVSNS
PENSZLIZONTIL, AEECELAZOLIZIER
ROBRBPRL Rz, XRLERBOHS T, FEL H5
TV - 2E/SBATEIToL 25, A7) —L
REERCHBERR 6 1 (55 79 -2, F13/2170)=
234.06, p<.01, ZEEMIL, F(39/2170)=2.85, p<.01),
Newman-Keuls SEOERE, THIGERTE SIkR) &
[SOFTE B"EETH -7z, THIERTE SR i3
FHELHITHINL CHBOSET D i< Q=1>5.58, p<
01, SERIELD B Q=224.9, p<.00), S DIFE)]
RPFFELHKIZBPT D (3FEL5EL 0 HEL Q=1>3.80,
pL.05), E7z THIZED 2R, THIZHETTE, TH

LB ¥ OB R EME H28

DFTEN 124, HETRAEWDY, HLOEMRS -7,
THIZHOTE) FORBEELAELY, BPLT W 3
2, KERIZBUTS bz LT i3, S NEPRE YL
MERZEDNZ DML Lhi,
CSORFLOMAKR] Sizk-oTERShI-H7 =Y —,
FTHT TV - LHIZE > TERSRIZATFTY —, %
THFTY —REDBRE—HETINERS-D, £3°S
DEEFZHTELREDF Y —, TThT Y 25
>THELY, S—HETD #5752y —, YT HFT
—O—HELFA, #5% TABLE 4 (2R,
AFTY—-D—BLOVH+THr Y — D—EDFHHN
VA, ZHIT, BEWICERTAEME (5599 <) A
LTy, EOWlE (v7r7 79 -) TERTINERT
DR, —HBELBVEARENILIZL TS, 17
RTTY LD, ¥ T H5ITY -2 LB, 2O—FGE

TABLE4 £F%¥E: S, HRETO# 7 =Y —,
BT TV — )
3 5 4E the JF

<HFTY—>
i L o4 2.3* 2.2 2.1 2.5

(- -¥0) 1.0++(43)**71.1(50) 1.2(38) 1.2(50)
LN (%) 3.0 3.4 2.5 3.3

(- -0 1.7(56) L.8(51) 1.7(66) 1.5(47)
fiiad (4) 2.6 2.5 2.8 1.9

( 50 1.0(40) 1.2(48) 1.2(43) 1.0(36)
R (1) 1.7 1.8 1.8 2.0

¢ -0 .9(52) 1.0435) 1.3(70) 1.6(81)
<HFTHFTY —>
it s o (4 3.4 2.8 3.1 3.6

(50 1.0(29) 1.0(33)  .8(30) 1.1(31)
AHH () 3.7 1.4 3.8 3.9

(--%0 .6(16) 1.2{27) 1.2(33) 9(23)
=] (%) 3.0 2.9 3.8 2.4

(-0 .7{25) 1.1(37} 1.5(38) 8(51)
sE (2) 2.3 2.5 2.2 2.5

(—5%) .7(32) 1.1(44) 1.4(65) 1.3(60)

v LROMFRAEEOH IS TRaAN, 2pFa)— 7
Y THT Y —BROFEE R TRT,

.~F&®&¥u§%ﬁcxuss,Hfmﬁttﬁij_/
FTHT Y - RO P T,

e VHORFREX T — /¥ T 552 — B 3T 2,
CELIAT I - H T AT Y —ROEE (%) ViR,

YOBRVEL B CERYTLRT R b2
EBTR, AUCLhA3FBEIHEMEE L CVWREBE (i,
i, 1983) LR Y, EREBLTL T AF T I 104y
HrheintE « BB L R, DR oWT L EEEY R
BHize TAEO T U DL [Zofb] %7621 U kT
DEEEY, 9B%BE8LBTH -1,
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i3, HFAEELAELAORERISRETS ik
STEETDHENDZ LM, PRVDEETITbONLSZ
EETBLTWS, TARBELL FE&FES AL - X
TohE2 013, FEERLS, TAFROEOPIITE
RBIOBERRSIR G OHHZE L > T, T THEA
TFAHORENELTH, HEREES > T 5 DR
BEha206THAY,

LKFIZRBVWTHIZI D Avwshieehs=y —, &
WL THF Ty —Fizwtd 5SS, HC—HUL-WF
T —BEWLF T HFTY —iZ2o0T, FELFBEED
2ERPNEMMTEToMe e 25, FELBHIERELE
BB Rk (R, F(3/143)=2.89, p<.01, RE3,
F(3/143)=6.87, p< 01D, ZFEHFEIAD I 2 h, —&
ELEL @M H 5 (Newman-Keuls BEDHER, 3
LY, KFEREN—HESE @=2>3.08, p<.05), ##
ETi, TemE) » IR, TREd b o, MEEl X
Db L (Q=2>3.50, p<.05), ¥/ TfEIEE] &, HET
hawg, [F, TRTLol) IYEVERR B 5,
o [&E]), TRE] MLoBEICETHEWE WS
HE, BWEEREE LW,

MEF b o), TAH] T fi—8%, 22— 0S5
(Rl CRIAARILOREE, (&BE] CTIJEREKO
SFELVHIRETD S, BIEORABEOELEIZHR, K
A, ER—EFHOLSIFETI, BrRARERSEERS
N30h4 Ly, ZOEAEEFETOLELND
2, ThiX, BREECRBWT, ARt sl8bh kL
AT 28byHFenbEELARNIE, AL
EOBEMBEABCOZT s 2 HETIZEBRYAITRTLE -
TWBIZEEILL20onb LRy, £, BEIZHET
LHEEEERLTERHET D LI, MR OREER
TR AL DL EDBZLELTE S,

EERBOBEL VW AL ExE, &FEEBROIHR
Bhohzay 707 ) BB E20e, FREED
BNF T HT T~ onTI, FEORKR L SFEER
DERT S EEL YRV, TOERTIE, Bvbih
BAERII»ZVEENTH Y, EBRRRAEIIZEAL
BofiinblnoT, FAShIMEOERITRIEY
EbHLDOTIEBRVWEWVEZ I I,

ZRED LEFEERIZIBWTE L RRREVERIT,
FRLOEBOFIHOENL-2TH B, AEETHELN
TeFERE, SRRSO RFIBIZIEA TWD X D 7R
BhEx7, L LEROFERER, &FBvwTiREhd
DOICARMESER, TIZ, VAP EFR-THLD
BEFCIEHAVWLRTWRWI LEFRBLTWS, S,
HE TR -0 2 WER, EEFREXELN, £

NERBEINBTVDE EWHHER, Gl L AR
FREfTAY I B b s h, FIHENRTYWA I LEFRELT
WHEEZ X9,

LHEDEE

PLE, YoroyniEERABLEOL I IfEL R, &b
NEOPEFHE, BIXUKFERIC LS, AE»
b, EREREBOWTL XRMERSE —Z Db OBE
EERY, TOFEPLHRINDIZLELR, £Z
PHESARITITT L S AERSERGRD, He i
Ehrb—FHEND Z LR ENT, FREFERIC
b, S, HMETRH & D ER3EHT, LT ULPR
Wi —HT 3L 0 TCREVWI EAsEh,

A, HERE (1983) X, EREERIIB W T, XRMIF
HREEAEROBEIZE DI 3B > TSP T
Nz, FIZCREX OCRATFERDS, MLIZ 1 oo
FEN, MBNERPERE LTHEINLIES, %
TFOERORAPEBENSES, TLTEADL DK
RMCET L USER OB R, b ofFEs, R
RFHERTWBZ L ETR L, L L, &FERT
TREN RN, Pl b BEOLETE, XIRMK
BHEAT RCAERCEE SR, FIFShTwaZ %
ML TV 5, XREROAHEET, HDWid,
MR (1983) TRINZIHIBFIWTCezIF A b
BHEZLTEY, EERELWITEEOVE, R
B EIOL HRITTIE, TABENRLOM L L,
LU BESARRTERLBER NS L &I, Tho
CEBRFIFHIE b s h, LEIZISUCTGEETRTAT
BwbhidtEzbNS, TOk 5 AMENAIEOEHE
HELTHWOEOPIZER SR, TR -> THRAS
TENDhL I E, BRIV ULHAFRMIOREI L
Th, HWIZHEBAELSEITOhESDTHS 9,

FER R B, ANFER3ET, §CIZARAYE
WAIMEARIUCHA I TS Z i ai, Bk—
EEOBHMAIL, H3T, T TZEOEBETEHA-
TWwBdLni X, RELHFATHEWLNAERIZIE,
BEENRR LN, Tizbb, BEELLIZOh, H
A ITEN L D LRSS, i, TEDHETE
RKEZTANEWEWIERT, X VEDEFEIHNY
BRBLDIZRD, EaicX s —FmiEh»s, %
XEFLHFERA~L WO ES, FHTAEFICAIL TR
EINFEROBNEE LD LV S FREOEVWL RN
oo DX RER, BENBESHENBROZERY
REET25L0LEZLILLY, FORANTE, HEem
BENERIZEDLE IR LD TH LML, SHROBET
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559,

B, AFETIEHRE, n AT A0 HERE
Wizt HERPLEREL S BRI S 5RETH 5,
FEIZOWTIE, 1>OBEICSWTSEYENEDS L
WO FERI WO E S, ZERERIEELE L oHFIC
DOVWTHE, TOLEARIERSIEHEDR, £H5 TRV
BIZOoWTE, ALEROREEEVRLENES LW
FERELZL LD LAY, £V BT, &
PBRFMEAT L E > JREERH 5, £/, v —s
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BUWSEL WO Z L TRMIZ e - LA WA,
LD EDDEIPCERPLELEZLRD,
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R ihvdoix, 20k 5 R HEOK T D 2
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1980), FEEMFREZBAET 2012 12, FlridsssE
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