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A survey method on native speakers’ evaluation
of conversational performance
of Japanese learners

KOIKE, Mari

In Japanese language syllabuses for the purpose of improving
conversational ability, it is necessary to include communication skills in
addition to grammatical items. In selecting items which should be included
in such syllabusses and deciding their order of priority, we should know
the views of Japanese native speakers. Surveys of how Japanese native
speakers evaluate learners ‘performance may yield different results,
depending on the method and design of the survey used. We have to use the
method of the survey in which Japanese language teachers’ view points and
leading comments can be excluded.

In this study I showed video recordings of learners’ role-plays to two
Japanese native speakers with no experience in teaching languages and two
Japanese language teachers, and asked them to comment on learners’
performance. Analysis of their comments indicates that this method is

effective on the survey.
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