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Factors Which Induce Instability of Questionnaire Responses
Using questionnaires to investigate learners’ beliefs

Questionnaires using the Likert scale are often used in quantitative
research in the context of second language acquisition and foreign language
teaching. However, questionnaire responses are often unstable due to the
influence of various factors, such as the construction of items, the wording
of sentences, the scale style and how respondents understand the sentences.
Therefore, in research using questionnaires it is very important to pay
close attention to the wording of sentences, and also to analyse the data
with the effect of these factors in mind. The aims of this study are to
identify factors which induce instability of questionnaire responses and to
make some suggestions for this kind of research.

Questionnaires were responded to by 30 participants twice, 1 ~2 weeks
apart (the first time using the original version, the second time using a
scrambled version) . Findings of the analysis were that relevant factors
were (1) the wording of question sentences, (2) respondents’ assumptions
concerning situations, (3) the strength of respondents’ opinions and (4) a

tendency to extreme responses, and that these factors affect instability in

combination, not individually.




