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[Abstract] This paper explores the factors affecting the active
exchange of opinions among students from different cultural background
within a classroom setting. When Asian and Western students gather in
one classroom, utterance tends to be dominated by the Western students.
As interaction through utterance has great importance to the learning
outcome of the whole class, every student should be encouraged to
participate actively in a classroom discussion. A case study was
conducted to investigate the factors that influence the students’ behavior
when communicating with people from different cultural backgrounds. By
asking the respondents how they would react in certain situations, the
intercultural communication tendencies of each cultural group are
revealed. Factors inhibiting Asian students from participating in class
discussion are discussed and some suggestions concerning the role of

teachers to achieve active interaction among students are presented.

1. @FUSIC

Gias—ay - AT AVEADTIERENRESHETSHI L
3. CREFTCORTIEII 2y~ 3 YORRTHERLGNTE /2, L
L. BSOS s T, RESHTEL T LIRSS
Yook —3 gy FOBEIIOWTIE, BENRUEROMEFLEL S
nactws,

AASCILE - SEHE OBB ICEAZE T, EHEROE) FENT I
woh Y ay s AV NVDEE TRE) 2B LIEENOBMES LV
ST ET B, TYT LRk W WS Z oo LB E AR
BRI THE - AT 2 2 L I0X ), TV T RFEOHEEN L TRE,
OUHFE 2 ERAEY . BXLREOII 22— a YERIIBITS




BEioEE T EZ D, TOB, MRONERELL2EFHFEORL . b
HEOEL LHMRFEEN DD AR A2 HE L CHEEH LT 5
EWVWIHEFROL & TEYALESH 7 5 A o Intercultural Classroom’ ) & FES
Z eIt A,

AIFROMRNL, 3777 EWARDOTALERDY T5#E, 74 AH v
avilEATAINTICOMEEHITE, Ric TR 945 O—
Bla7 o r— FRABIZE By — A - 2AY 74 & LTHET S, SRS -
HEWEE - ULEDO I HIIESF BV ERATOREr b REIC TR
AL T Ay Tilis % BRAAHR % E AR OEZE IOV T EARR
LTRERETRET S,

2. MHEOER
ARG R I 2 =r—2ar ) RELRT—~vOHRT, Ik

OBHOBRIR © %€ TEEHE, 7,

HE&#En /S~ X5 (Parsons, Shils, Tolman, Allport, Kluckhohn,
Murray, Sears, Sheldon & Stouffer : 1951) 12X 4 &, ADITEIER R AL
AEDOBIZEZ AT azr—3a ol e, X W HESRS,
Fio, Tl Bid, ERYTEZ ERRWIC, R FE e B L THE
ENBHOTHD (Kroeber 1 1948, AK 1 1994), LT, HEIHHTO
J3azd—Tary  AFANIENE W FROREBIZIE, BEET
OEERENIEaND TBEEE, OHEE L EELILNS,

@ "RE, X AEESN:

e, E. PN Iy —Ya YEBICBTHADER
FEWPT2EL N, »OoEBENG FETHL, 74 A Ny a s T
X100 TERE FHEBREFOFAMTICRECEELY SR LI EILL S
NE5, ToLHic, BRKBOB TEELRE LD THE, &, HE
LD FDITE, DFEVEAOEREAERT AL VIFTE T LA I LEKE
WWERYES B E V2D, FIETIE TRILZRS 7 2, 8BV TFERO

TRHE, OEFALET 20T BEXLREORRD S &£ T TS,
VOB LS LT B E ) pOBMN G EIED L CHIE L D
b




3. TR

BB azsr—Ya i BnT, BADLSEROENFKITN
BhawiEiraiaosr—2a yiHFHEEL G EER LN L,
Samovar, Porter and Jain @7 L7z T34t /ANCALEEL MNEMOHLS -
AL, 1D kAU, T YT AL TEEARSEEOE AV AR b RS W
(1981), =0 2 S OFFHRN 4 T LB OBFFE THRAFF T N TR0 E
EFFFEEEO —FEE LTE ) EFSNTE, —RIZEBIL, Ak
(1995) 2HAEAEMOER (FAUBAN, FAVAL 7TV AN A >
KRS T7A) bpaiaztr—ay - A5 4 LOLENEE L L0
D Bk REEE EE e, HOEEZBALHSOERZE- &Y
R LR B~ T Y T ARERD TR ENE ) Z L BT,
B EA LAMEANHLELHZHNT A,

Ko, KBOANTHEETH L SR LATI 2=y — 3 vy AR (M
FCA) ImonTIE, THE (1996) ASKSEEF I RIAT o 2 HEFRED S
7, NEBOXEZRLE, BAAOCARRRICEDLTT A7 ADC
AL D BEBENIIBENI LD h o7,

SOLShtENE s T I I asr—Yay - Fy v TORRII
ST Barna (1976) 3. FAUVAANEDF 4 AN v v a YIZBML
EE NE S EAORAE,» O WL 2B LT, BFEHOME, 74
2H s arDFyEROH, Mg EEoTLI)OTHEHRY
D R PEAI AR SE ST TV A, /o, HHE (1996) &7 X
BAEDT 4 AB v 3 v THRALEFEDNE > TOARRIIBOTEE
OEIE RSOl - HAMERIERL, I3 3a2r—Yay - A4l
DENEFNIZE) SO B PII DV TEBRREERIT o720 TAAAY
S L ICBITCE VSR CET AR SRV EME LY T 5. B
B E b o & FENICE LICAS KD BT RE2E, SAMONETE
EHIFON TV BY, BEOREIZ DV TEBL N TWERV,

. EEESTO TEE KELTE, EERE LBV THIIIORE
EH AR N TH D, WE (1992) I 3HEFB CHFA LR TERILE L
L ESEEL LMD v EEIRKICAL L L, FEERCHRES
BDLEEFEHE L D ANL I ERERLTVD, T2, BE (1999) e
S o) RSB E A BN R RN RET A L) Blar b, HiRE
S A B HMOFBEEEH L LT, BEBMEBOMIZIA 5 —T 73




YDHBKIN, V@ LEEERAT) T EFHRLIRKIREFIH L TCHLE
BRI LTwa, ThHIEERE %%Bthti”% ERRIZ DV
NTVAHY, Slimani (1992) AR B Lk 512, FEBEHE IS ADOHAEIC
Eﬁ?%%“%%z%nt%é‘% HEFALZLBRUL LT HE,
DHEFIZBCTY THE ) WL 2FEHREPFCELLEZONDL, &
W, LR wWasBEs Rl LAHEIVETDH S,

4. #H &
DT oFREICES T, HMHAKE Rz 7 v r— itk a7 -2 -
2574 ELT .

4.1 BEDEH
AREOHNIE, TBYALZHR T I A, IBWTEED T8, 1244
BEFH~NOBMEBFH L, 7V 7 RFEEOBERN 2BMOWT & %
LPERAERT L THB, 2L T, "EULRH T I A, I2BIF A

fOREEEZ 5,

P

4.2 FABEOTR

FAEHEDT 72 TBRIAWZF 7 FA, O—2E LT, F—ZAFFY T,
Ry ad=)—KEODAT AT - D320~ 3 VERELFEI -,
“International Communication Program” (JLF ICP) OBIEZ D - LE/EE
TEATOEERREON B LT 5, FEFEROBRL, ZHENETY
7»74A‘Xih~bﬁ%ATMﬂ%%ZﬁﬁE#HTH—X%WT
Th, FHTLITFENMAD 55, FEBE—E LRV, B0~
SOABEDFENEIEL T b, THBEHIIREICL Y EL Y, LEEH
179 230%UE, BIRBEIRZ7T 828000855, 7T AEITEA
EDHRET ATy v a VEHEARAAIZERE L 5TWA,

4.3 BREIEEHORESFAEDOFIE
FHEREYAE I I 2o — Y g YFEORMAD L L, TEH (2000
BT DT oME - T 5,
1) XEEBEORRLA AN TI2r—2ardhbE, EOLHILRE
FAREDI T Iandr—2a VIZEET LD,




) BEFD LI IATET ADOD, FORA S AL LT,

3) L L, WEBRoFEVALII 2y~ Ty RICEEPELE RS
. Yy ThIFEmea Iy — L a VEBERETSZ LS D
o
EFFE]IﬁE@Eﬁ% {2, Sarbaugh (1988) OIPE LB Lz I 27

— a3 I BIT 218D ER A HEBS IS Cxy, Sl - BEEER -

ti%#»uvysﬁ IES AL TTUTO 4 L7,

B *)j( Z?O)[ﬂ%;\ 1%%?;;: BTN FEEE (7T AT @i!; 5 ) N3
T JEEENOATHAM, HEE, BRIEEE, RIR(F

&ﬁa%%%t!% Fe F B DN — A L e BAE NG
B2 mﬁﬁﬁmﬁbtﬂfwﬁﬁ/xTAcowf 75 AOHME
(Aﬁ)k&%%ﬂ(%f”#¢42ﬁ//a/wﬁ) UREBEOBRR
38R V%é@fﬁiwxm77zJUW>«mﬂm@m ﬁit
m772ﬂ@%&%%ﬂ BEOHS, 22U LOBELTET 5,
AFh AT aF e LTHEFHTERSRE LT (T HADE
ﬁ%&ﬁoﬁm IZEAWTH 5 ) AR—AFRERT T,
FAFIEIL, Bk, BEEICT vy — MIEEERY ., 5 ~100RENT
THEBERICEZ TL bWnEDRETEILL 2, BEOEEZET, —AD
BRI T~ MOEATLH ) XL, REEEE K
Wi, ERAICLT.

E1)W§%@l%

b. BERODFEER

WREOEBEE]) OB) A RN  A—APTUT | 6
.4 . s o = —a—IJ=5F 1
@M?@Ebth‘<?75Wé?&&@‘E ) 7 B 5
WL R 2 2 B F—ETH b, | 1% R 5
HEEIZ oW TIE30% A5, 70% (H95% ﬁ;?;F i
R7 VTR PENEMOBHEEBEB LT sox7 T
Wb, HEEEQIFNEEFEICL AREN~NORE | AR 5
o/ A 13 — > 1 j i 18
190/17 IOEXI 0)5 9ETL‘(lJ %o 4‘/]‘7\{‘:‘/7 1
2ELLT I, MR s EGIc3 o0V h | 15
~7.u*-ﬁ¢7/7-§7/7\uﬁﬁLAg_g 3
(77 HIZOWTIEREEES DB, T iy&fl i
WO IIIMa ), NBosHE -k R 60




Y F— VTR

%2) hEHBED T SAHE (%)

SARROY /B Bk AE7VT| R7I7 |

§ZQ§uT 00 0
So~son w12 1
s0—-40A 13 7 =
40~35 07\ 0 17 786 77777777777
50 AE 0 0 5

*&3) qjgiﬁlaka'a‘lj‘%ﬁ%ﬁ/ (%)

| %% % ﬁﬁ 50 92 100 |
CF4AAyvaryB 50 8 ! 0

PEORED & P F COFREE Y AT AR BT 5 L, BORA
DR LB NECEAL S I ERREHBRL TV 201l L, TV
TR T U7 RIS N CEITHOEERRIR o T b, T
7 U7 RZOEESBEOKERRI BT THE, LD E ﬁ%%@%A
bHENELONTVAVL, DF )20 L) RRKRICER TRV EWVR
B

KIEAED TRIALER S T 2, BIMHT 2 EHAEOKRTH S,

£4) ICPOZEDREEFE~DSMELE (%)

T T EEaER R B K hET R
1 fuiu\a‘ﬁﬁ B} a. Rl 7 21 35
b, T4 AH vy a v 73 67 65
c. W 20 13 0
2 WELwrIAD | a. 5 AT 0 0 5
2 lUN -y b. 5-10A 44 24 30 |
c. 10-20A 50 64 50
d. 20-30A 1 s 12 15
e. 30-40A 0 0 0
f. 40-50 0 0 0 |
g. 50ALLE 0 0 0




3 FaAAviavk|a. 77 ALMk 50, 29 10
| LBVEENRR | b, A= 50 71 90
4 TIATORER|a. 77 AOKRE 36 23 18
By TS b. ik 57 50 | 45
‘ C. XALOiE > FEOHAE 9 0 | 14
d. HEOEH 18 10 18
e. ot 9 3 5
5 JIATHEETS | a. I 67 25 30
C ZeAEFE/BRG | bl B 0 0 10
C. RBIZL - TH & 33 75 60
6 HM~OLEMOM | a. EER HoFEOR) 36 38 30
Vi b. R, BANIC 7 50 60 |
B c. BZEB 7 12 10
7 sFATOHMD | a. TIIEETA 63 23 29
B~DELH | b. ok, BETL 21 13 17
B c. B s LRETE | 1 30 21
d. INRN—THHHEETS 0 30 29
e. BELAV 5 3 o
8§ EmM7Talio | a. B 1 8 7
s, b. 75 ADOHE 1 8 5
FTCRESLAV | . foFk Lo bE 0 0 1
M pER | d. 2ol 0 2 0
9 IFA—-TTEL | 2. KFEEoTHETS 93 60 47
FVET L b, ERZRKOOLNILEETS 7 40 53
c. EELLW 0 0 0
10 FA—7IREL | a. BAORSEHTAS 0 5
| RV ARV B b. BEOHEEE5 LA 7 31 30
B C. BERET 8 | 65 | 65
d. ®ickdiw 7 4 0
e. Foil 0 0 0
11 Zr—7AcEs | a. M&EoT55 19 19 10
LEIBEROAN | b, BHOBREERT S 6 2 32
HELMETAEE| ¢, HOADERERDDL 75 57 53
d. #ofll 0 12 5
99 —




FFLWEEEBR L 7S AOBRBE V-T2 bT T XAy ar

B, 10~20 8 I EP L, EM3) olECHRRAETA AA v 3
VOB N TOREERFNIEIEERL VL D, TYTR I
ﬁ7/7m%$i¢éw7» TOHPRELRTVWERLTWAS

Mo & W ESEALDE, BM4) ~7) THb, 77XT®K~F
RIS AERE LT, %%% EEE ORI TERE R IIET
Twb, 581 EOERTHEOIFFERE OERIN T 2 HOAHEE 2 %
WED ol b bbb, BEICESHENEZLADERL TS, £
720 7 I AOBREBEOM, PREFHBOZSHRMOFELOLNELHES

WWEELTWAI ENbhb,

BRI 5) TRECKRIZIESR, 7YV 7 ROFETESITHEBIITIED 578,
BERIEATVWADLITTIRLRL, RRIZLVEREZRRLERDVDHHZ L
B WHBZ B,

BR6) ~9) LRONABESNOA T TV =T, BKRRIZEXT
7 ROSEETD N OB TR TS EES D B, Tz, BAOER
LEHLTVA, Z%2ET2HAE L TEENE T AOHELZ T LRE
HELTHIFTWAZEITEM4) RUT) ORREELR D,

BRI10) MUNLD) N — FIEEIIOWT ORI TH 505, Efiyich
L BETL /o NT,

6. F&H
PLEORERD S 7 V7 RFEEN THE IHBMIC22BZR]EZ L DD
ERDLX D BESEBITENE,
o I I AP K ESIZEMALTREF LIRS,
SN - EAESBEE TR VEAIZIE., BERNICHLIHEEOR
ExrdoTh "HE KBLTERZOERLLTEH
FZ5 ) 12T 2O UG
WX BB EAE D KT,
° J%¢%§4\/7 —EBMOFRAEHIITER 2 BT,
vh%@%I%mix\ TR bRz 94, T "85, 2 LBV
AVEDL BOBEMOKRE L LTUTOEERBT 5,
D T3azr—2ar iFBETI SN TORBERET LI LICL
h., BERIPBDOA =D OORCE "HBE BONKREREE

L1

i Ull[

— 100 —




WL, TBE LBVIRINEES, EAEY I ADOBEIZE, A7 —
SIS CER ARk, EROFA AN v v a VIDESRE
DITENVEZ NS,

@ BAEABEZE LeWEEE, SEITOTE- AL, B
BodeEa s, B LIS CWHBEOHH A BT B LT, FED
rees | e, LEEBONSBEAICIE THE) ONENIMOFEIR
bAFETET 5,

I Lt T 1 FE 0 B ALEE b BT 5, B2, FAE
DTRE HBDT 14— KNy 7R FDBROBEFH~DEVHIZLY
M= LBVWEEYIRMEL, THRE ONEIMEB TRl L
LA e TER2EWT A L NDBEEERbE RV L)
ETNETH b,

@ DS DORIED TRE, OWIFEabak), "REZLED
2L OBRICRE S, HICHEB O ESREF &R0 A
g R ELTEIC LD RiglEE TRTRETH D, HENDOFEREH
S1F. FAEREFEMABLTEVEM) AR ERITAILICL
h. BOEOESZRTHEOL L OB ENT L,

G THRZ ,OBEICEYHFARLNAEEITIE, BRICL DV BOFEI LR
SHE B L HHE T B,

7. &HOHIC

ARETl TREEIIasr—Yay, EwHIRELT - HER
BB A TRE CEA R T 21T o 72 AEDHRDITONIE
Wizend TH, & Ty oF#He ) LENZEIET A EEL LN 5,
EADBET BRI L ) B2 72 B RE AL J LIRS TH 572
o BT A5 ALEXBEBORIOFTED L H IR ST 2,
FO—Br U THEEH COHMOBEEE 2 TE1H, SMERIT
NA T TS RLOERTORE R L v, BEEHEE TERZEL
ZRASHSE BRI F VR Y T 720 121E, AT Z OBORIEIIT TH <
BB A L ) F XD EVEEEICBIT AUESLETIRE WS ) o BRI
FEB L ERF LA 8- O—fREE AT TROEERME ORI 2
FhEZHNDL, BICREF LRI E SEROBREL LoV,

— 101 —




SEH

WARET (1995) TEALEME 23 2= — a3 v LR TR
Lo L3, pp.97-107 JHEEE

WIEEF (1992) rﬁ%’”%?ﬁ‘b@l L L B EIEE), THAREE SR
EHHR - pp.51-58 HARREEWIZES

AKIBIE (1994) "Efba 2 a=r -2 a v, GHHKHE TEREE
HEM; pp.82-85 BlIKHE:

THEZE (1996) TEI{be ABATEIO 5 £E TR

FEHOAF#E (2000) TEX a2z — a2 7\?% -l an

FHOAFE (199) TEFITRAZAKII 2=y —2aryFry 7y K
BEEEIS

BPEERT (1999) "H#FEROAREHE L ECHMoOFEIENEE  E
W BREFROSE, BERREE HAFERL Y ¥ — THED
HAREEHE vold pp.lOl-llS

Barna, L. M. (1976) “Intercultural Communication Stumbling Blocks” in

W

Intercultural Communication: A Reader, eds. L. A. Samovar and R. E.
Porter. Belmont, Calif: Wadsworth.

Kroeber, A. L. (1948) Awnthropology, Race, Language, Culture, Psychology,
Prehistory. New York; Harcourt, Brace.

Parsons, T., E. S. Shiles, E. C. Tolman, G. W. Allport, C. M. Kluckhohn, H.
A. Sears, R. R. Sheldon, R. CX., & Stouffer, S. A. (1951) Toward a
general theory of action, Cambridge: Harvard University Press.

Samovar, L. A., R. E. Porter & N. C. Jain (1981) Understanding intercultural
Communication,Belmont, CA: Wadsworth.

Sarbaugh, L. E. (1988) Intercultural Communication, New Brunswick:
Transaction Books.

Slimani, A. (1992) “Evaluation of classroom interaction” in Evaluation

second langage education, ed. J. C. Alderson and A. Beretta, pp.197-221.

Cambridge: Cambridge University Press.




Questionnaire for “Intercultural Classroom” Rika Saegusa

Your honest vesponses to this survey will assist me in analyzing the
communication gap in interculitural classroom. You do not have to identify
yourself in filling in this form. Please be frank in answering the questions and
give additional information if you like. Your cooperation is greatly appreciated.
Section I :

1. Your nationality:

2. The languages you speak (please list them up and circle the primary one) :

3. Your confidence in speaking English (if you ave mnon-native speaker of
English) : { unconfident~12 3 4 5 6 7 8 9 10—>confident >
4. Your bivth place :

5. The country where you have spent most of your life :

6. The country where you have had most of your school educalion :

Section 1] :

7. The education system you had : (Please answer with a letter in the table
below)
(DHow big was a class? The number of students in a class was...
a) less than 10 b) 20-30 ¢) 30-40 d) 40-50  ¢) more than 50
@The class was more like...
a) Lecture type - a teacher speaks most of the time

b) Discussion type - students can also speak out in class

8. Please answer the following questions with the level of frequency (mark in
the table).

“In the class, how often did you have..”
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| always

an opportunity lo speak v
out? i

a chance fo  ask
questions to a teacher?

a chance to express your
opinton?

interaction with a
teacher?

ntevaction  with  the
other students? |

debate training?

group discussion?

class presentation?

a chance to speak n
public? i

Sectionlll :
9. The following questions are about your present attitude tn a classroom.
1. Which type of class do you prefer?
a) Lecture type b) Discussion type «¢) both
2. Which size of class do you prefer? - A class with...
a) less than 5 people b) 5-10 people c¢) 10-20 people d) 20-30 people
e) 30-40 people  f) 40-50 people  g) more than 50 people

3. Which do you prefer to have a discussion...

a) in a whole class  b) with a small group of a class

4. What factors make it difficult for you to participale in discussions in

class?
a) size of the class b) Language ability c¢) being with people from
diffevent cultuve d) teaching style - lectuver’s instruction e) other: i
5. Do you like to speak out / express your opinion in a class?
a) Yes b) No c¢) somelimes
6. In the following situation, what would you do?
You have a question. You would ask a teacher...

a) in the class b) after class individually c)depends
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7. A teacher asks a question to the class. You have some idea in your mind.
You would...
a) speak out straight away.
b) speak out after someone else has said something.
¢) express your opinion if you ave identified by the teacher.
d} express your opinion if it is in a small group.
e) not say anything.

8. If you did not choose a), what do you think the reason is? - It 1is
because...
A) You are not confident in speaking English
B) You are not accustomed to speaking out in a big class
C) You are not comfortable with culturally diffevent people
D) Othey reason as below:

9. You are in a small group discussion. You will...
a)start talking aboul the topic b) talk if someone asks your opinion
c) just listen to others

10. There are some people who keep quiet in your group. You would...
a) keep expressing your opinion  b) iry to give a chance for them fo speak
out by stopping your talk ¢ encourage them to speak out by asking
d) you may not notice them in the first place e) take other action as
below:

11. There is someone in a group who keeps talking. His idea is different from
yours. You would...
a)keep listening to him b} insist on your opinion against him c) try to
have other members’ opivion  d) take other action as below:

SectionlV :

10. This is an optional question. Please make any continent or just ignore.

Do you have any suggestions how you can make it more comfortable to speak

m a big class?

Thank you very much for your cooperation.
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