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Communication issues for patients with lesions

in the right cerebral hemisphere
Nozomi Takayama, Yuko Hayashi

Faculty of Health Sciences, Hokkaido University

Abstract Objective: Patients with right hemisphere damage (RHID) exhibit linguistic and non-linguistic deficits.
As a result, they tend to suffer from disconnects in communication, such as not receiving the intended message or
misinterpreting its meaning. The purpose of this study was to examine challenges in communication faced by
patients with RHD and the roles of nurses in light of these problems. Methods: This study involved participant
observation of communication situations, qualitative descriptive research, and analysis of instances of disconnect
from the perspective of the five constituent elements of communication: sender, message, recipient, feedback,
background (temporal, relational).Results: Patients with RHD experienced the following three communication
challenges. (1) Patients with a decline in perception of the current situation cannot pick up on feedback, and thus
continue sending their own messages. (2) Even when the assessment of higher brain function differs between
patients and medical providers, patients are unable to receive feedback and continue sending their own messages.
(3) Patients with lowered regenerative capacity are explained the same thing repeatedly. Discussion: Patients with
RHD tend to communicate with medical practitioners in a unilateral way, and medical practitioners tend to be
dominant in such communications. These findings reflect the coordinating role that nurses play. Conclusion: Our
findings led to the hypothesis that patients with RHD are unable to become aware of their communication

problems when communicating with others.

Keywords: Cognitive dysfunction, Stroke, Connnunication
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