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How to Provide Reasonable Accommodations and Care for a
Student with a Disability in Higher Education:

A case study of a student with cervical spinal cord injury

Yasuko MATSUDA

This paper discusses reasonable accommodations, educational supports, and care for a student
with a disability in higher education. It is a case study of a university student with a cervical
spinal cord injury. The student, “Kita,” was interviewed about his lived experiences in higher
education. In the qualitative data analysis, the story of his college life was coded using three
category labels (inquiring raison d'étre, trial of raison d'étre, and extending raison d'étre). Overall,
Kita's story suggested that reasonable accommodations include not only the right to access higher
education completely, but also a caring environment with educational support available. On the
basis of his experience, Kita asserted that reasonable accommodation cannot be considered as
a standard set of actions or policies. instead, it is a highly individualized process. He considered
the meaning of “understanding” to be a mutual response : The student must be willing to work
with the environment, and the environment in turn must appropriately receive and respond to
the student’'s concerns. Moreover, the environment must be willing to worked with the student’s
needs. Thus, the process of providing reasonable accommodation consists of an interaction
between the environment and an individual. Kita suggested that this mutual response and a
strong relationship between the student and university work together to facilitate reasonable

accommodation. Moreover, they open the road to caring and education beyond accommodation.



