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Abstract — Institutional research (IR) is an important activity in Japanese universities. In this
study, to analyze the learning situation of students, we used a questionnaire translated from English.
This research was conducted as part of a program involving eight universities (Hokkaido Univer-
sity, Ochanomizu University, University of the Ryukyus, Osaka Prefecture University, Tamagawa
University, Doshisha University, Kwansei Gakuin University and Konan University) financed by a
five-year grant from the Ministry of Education, Culture, Sports, Science and Technology of Japan.
The same questionnaire was used at all eight universities to survey the learning situation of first-
and third-year students. Most of the questionnaire items were translated to Japanese from the Col-
lege Senior Survey (CSS) of the Higher Education Research Institute of UCLA.

In this paper, we present the survey results obtained at Hokkaido University over the last three
years. After the introduction of a new entrance system in 2011, the ratio of the students who had
experience of active learning increased. Weak points of our university were also revealed by this
survey. Our government has asked us to educate students to play internationally active roles. How-
ever, the results regarding English-language skills, leadership and human communication were not
so good. We have has introduced a new system called the “Nitobe College” to solve these problems.

Through this questionnaire survey, we have been able to identify the characteristics of our uni-
versity and focus on active learning and the introduction of the new entrance system. In the next
step, we will compare the learning situation with those of other universities through IR activity and
analyze the quality of education of the university. This activity will be an important part of the plan-
do-check-act (PDCA) cycle of Japanese universities.
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