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Abstract: Recently, the tourism industry in Japan strongly require
Chinese speaker, therefore Chinese language learning for tourism start
drawing attention. However, the Licensed Guide Interpreter
Examination is the biggest hurdle of certificate, especially in terms of
Chinese guide and interpreter, demand has been outstripping supply.
The purpose of this study is to design, implement and evaluate the
active learning for Chinese tour guide training class. The class is
composed of “lecture on vocabulary and grammatical study about
Hokkaido travel” and “practical conversation activities with Chinese
native speakers”. The evaluation standard employed ARCS-V model,
the methodology used statistical analysis. As the result, the learners
maintained a high level of learning motivation about Attention and
Relevance elements. Moreover, the learners improved their learning
motivation about Relevance and Confidence elements. Also, the
learners have the potential to improve motivation about Attention,
Confidence and Satisfaction elements.
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#* 2: ARCS-V model

Categories Description Subcategories
Attention Motivation to learn is promoted when a learner’s curiosity ~ A-1: Perceptual Arousal
is aroused due to a perceived gap in current knowledge. A-2: Inquiry Arousal
A-3: Variability
Relevance Motivation to learn is promoted when the knowledge to R-1: Familiarity
be learned is perceived to be meaningfully related to a R-2: Goal Orientation
learner’s goals. R-3: Motive Matching
Confidence =~ Motivation to learn is promoted when learners believe C-1: Learning Requirement
they can succeed in mastering the learning task. C-2: Success Opportunities

C-3: Personal Control
Satisfaction =~ Motivation to learn is promoted when learners anticipate S-1: Natural Consequences

and experience satisfying outcomes to a learning task. S-2: Positive Consequences
S-3: Equity
Volition Motivation to learn is promoted and maintained when V-1: Implementation Intention
learners employ volitional (self-regulatory) strategies to V-2: Appropriate Self-control
protect their intentions. V-3: Self-monitoring
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