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Abstract — This empirical study was conducted in a state university in Japan. Data were collected during
multicultural classes where international and Japanese students studied together and tackled group projects
using an active learning approach. Classes conducted in English and classes in Japanese with the same syllabi
were compared. In both courses, non-native speakers had upper-intermediate to advanced levels of oral
proficiency in the language of instruction.

Qualitative data analysis focused on how Japanese students shifted their positions between native-speaker
roles (in Japanese classes) and non-native-speaker roles (in English classes). Reflection notes written by the
students and collected after every lesson, assigned essays and transcripts of follow-up group interviews at the
end of the courses were analyzed.

We found two main obstacles in unsuccessful interactions in English classes among Japanese students: a
lack of confidence in expressing their opinions in public and anxiety when speaking in English. In contrast,
their consideration of others, i. e., non-native speakers, largely contributed to successful interactions in
Japanese classes. Japanese students gained valuable stimulation from the attitudes of international students
who showed active participation using Japanese as a foreign language.

Based on this study, we have two major suggestions for first-year education for Japanese students. First,
educational training for stating one's opinions in the mother tongue is needed before the promotion of
discussion activities using English. Second, the active learning style in multicultural classes containing
international students, whether they are in English or in Japanese, needs to be systematically promoted in the
light of the current demand for internationalization of higher education in Japan.

(Accepted on 27 December, 2018)

Correspondence: Research Faculty of Media and Communication, Hokkaido University, Nishi 8-chome, Kita 17-jyo, Kita-
ku, Sapporo Hokkaido 060-0817, Japan
E-mail: yamadaetsuko@imc.hokudai.ac.jp

)G 0 060-0817  ALIETHTALIXAL 17 476 8 TH AtBE A KAl A 74 7 - 23 a =7 —v a vii%kt



Etsuko Yamada: Verbal Behaviors of Japanese Students in Multicultural Classrooms: A Comparative Study of Courses in Different Languages of Instruction

1. SFHBICHITIEREOHESS
X{EOSA

HA T 1980 MR & b 40 & DA EDZIT
Atuid, "4 10 5 AERET (1983 4F) 5 THEAE
30 77 ANEHH (2008 4F) ; 7 £ OBEFAEBKICIIE N
THEMDO —ERTH o 7z, 2003 FFic 13 10 T A
(109,508 A\) &8 %, 2017 4F1 1% 26 5 AHE (267, 042
N) IGEL, BEHERENOEFERDZDS B
D20 JFAEL (188,384 N) 2 diw 2 (HARYEAEL
PERERE 2017),

EEHEEEICB W TTIXEREORINE i T4
EREE L COHEREHE,, "HAUL, HAEBH
Bl 1, HEROZLEOIEFET 25458, R %
ZBELRWETCOEF L LRI TE L, 2D
—HCHARDYEICNT 2 EBEHE X, "7u—nN
WM B IEEFZE, B 2012EE L bitEd 5N,
2014 FEED "R == a — OV KRR RS
¥, REBHLIShTBERENTE T,

HARD— B e KTk, Ho9d L HARD 41X
B4 DV ADEKEEZ T T w5 EwHHEBE DT,
¥ v USRI BIT BEFE L HARDFAE L o3 Hin)
LN THRS AL 7 5 AF, 1990 ER D 5 R4
WX IR, BETIEE L ODHARDRETITbI S
kI IthoTwd, ZDX5RRARETOHEIE
L, WEPHAEBICLZHOBKRETH B,

EHIHMEIZERD S, HRDOFAICE 5 TiEe
FLRVOBEXRE L WIHIMEITDOIDE I %%
XAt 5 A% ELT BT, HEEIC L 4T 5
AL AREIC L 24 TR ETIE, FicHAD
FHEOFETEIC, FHASEOEVICERT 2 KE
RIEWEEL T,

PEEIC X 2% L7 S Rl B WL, HEEEIERFEE
EMETOFEEDERNTOZER IS DD, HY:
AEETaI =y —2 a3 ypNEY, ZZICHAD
FEPSMTETORVIRENSL B oh, HAD
HEDPEFELFRL XS ICSMTE T0 A,
FAARRBRE CWFIMEERER D & 244 TH 2560
%\, EFEOMBRE ORI X 2%y 9 2%
NRIcfFFbhFAEICB VT, "THARDYG 2584
FEICHARCERGED LR CEMEDH TS 5
LWLy ERSS MG IhTw s (L - &l - |7

H - 885K 2017), %EEEIc & 24302 5 RIBAL T
DD &S ARDHEEDRIIE, kL HADKE
THHEINTB, BRI, a3l 2a=7r—v 3
TB T B SE G v RENEf S hTw
% (#2011, 3RA 2013),

—7T, ZoHRE "HEEONEEIZDOH DD
AR, THEFEE VO AEREE T 2R, i
W$2EThiE, HAREICX 24X 9 22T
2 HROY4 O SiEfTENE, FEREIC Kk 24Xt o
ARZBI2HE LR, HY, EELDOTH DI
TThbH, LI AU REMATOES OBET
&, HAROHEDSIENZ N 70572 0w HARGEIC &
2% 5 AT, —~RICTEHRIEHLIZEVIE
EDOEWIIRICHR SN o 72,

Z T THIBIZ X 24U Y T A L ANED HAGE
& 3% 5 AT B T B HADEED SETH
WWEREZYTT, SHEMNTREZSHBITHICR
LU 72 BRI e 2 B 2 C L L L, St
NP OBHE TOEREFEHT 2 2 L TE L
EEZ T,

2. MARREERAE

AR OfESRRIC I D&, YRR OMFHE (U
Y—F I ITAFav) %

T4 L ARDYE L DS L7 5 2B W T,
HAD2AEDSFETENZ, HHESEOEVICL ST
EDEIEVHRE SN D D,

EREL T2,

Z DWFFRRE % e RIS R R 5 72 o,
WL OhDORAE 2HE L, BRER—v v 2
RENIEEREAZ, KA (2017) EMTO XS
BN E ORI Z ERICE LD TWw 5,

O Rtz HE Lk,

@ FEERBITRIRILZ BGE L 7s o,

® AvIE2—RBENPLFHET — 2 2MFRT
%,

@ TBEET—2EDNT 2,

® F—sUANOBLENZERDRE L TR



J. Higher Education and Lifelong Learning 26 (2019)

%,

WH7e# o EAR MR 2 BmIciE AT %,

WS OE T 2 BAREOMEBIME: 28 L i

MM 23858 5,

® DL -HE - UL UREBEBLTCF -4 %
IS B

© 25 LTHRICNE - BET2E®EREL T
Himibd %,

SNC)

%X 7 AL B EAMEIZL CHFET S
S, HHEEDRL 3 7 7 Ao HEEE %2 5387
B> FANIE & I L CHIBIGEE L 72 b 013 72 < %,
SEATSCHIRITSE 2 Juic U 7o IRGERGEE, SGE% Bis L 72
WRTHA %, BHFRICIEE S 2w EHET L 7,
KA (2017), KA (2016) & HICEMFRICB VT
REELHABECRET 2 L2 AR ELTY
5, Ko THIRNRZ 5205 0 D% £ DIREZ I
RIZT D, B BPHHADIET A VHE L T
W3 EHM L7, 2OXS57% "HHAZ (natural set-
ting) ; 1%, EHMHET — 27 IcB W CIERICERE
% T & b (LeCompte & Preissle 1993 ; Miles &
Hubermann 1994), 7 —ZINEDOHIEICEWTDH Z
DFEHE, BEBREE Ro T, BIREZROIRD IR
D) —FRLE—F, 4 ¥ 2—DHREETIE,
RsME» & HARAD £ £ T L 2 HIEE HE
L, TORELLEMIGZ 32T TIERL, #eh
A TT 4 =V F e T =2 2w 52k
T &b, WHRESTIZEEMRTIC IR L kb o 720H
HZ¥#HATE2% X517 (Flick 2007 ; Miles &
Hubermann 1994), £7: 3O 72 Z2INET 5
L, MERNROERZHAROFEICLETEDILD
HEE» b 7= 2 IEEL, HROHEEDFET
BT 28 et T3 2 ik b BIRWE A Z
A, 7 =% ~® "triangulation, DEJE & L 7z (Flick
2007)

3. T—YIRE

AT, WINOEEIHLT ZEUCEEN
ROFEEWC X D379 A EAAREECLD 275 AT
T—YINEETo T, T —YINEIZ 2015 2 5

BEEHE ¥ v — POV SR LRSS E— 26 (2019)

2018 FEIC P CHEML, T 3EED 7T — % 21U
L7,

1) BERERICRIET 2 Ad Af—KROESDIRD
Ro =+ (WEEELEOHB, PEPZOH
DRFET BRI ST L2 EL)

2) "HC O b oD R, ifEBlOZE%R, LT 55
IR L R — b

3) a—ZAKTHDIN—T A VI 2—

IRbikb /7 —F, LHREEL K- ME, #EiT
HLEFAGPFLEDOETHETHICOVTHHRTL S
TEERBLEBRSERVE YL, FEIERRC
SR L 72 & & OFICFEDSEITHNOBEBRSE D
EHCHNB D EFHRD DD DTH D, £z,
e IR ThH-oThH, KL ONETDA »
YE2—RNV—T A4 v Ea—LH]EELT, A
DEBITIFHEDOAZ ZHETE L LT E WS fHEHA)S
Ho, FRHCRVIED / — M2 owTid 7 9 A& THE
BICZ DFFE TN —FEIRIC Lo 7z D h % A
EFENTHEIFEPLVEEZT,

SHEHDA V& a—IREEEKRTHRPa -
KT DN CEIICERE L 72, &R0 EED, 7
W—=TREEDEIBELCTHo IOV TET
HHEICEE->Tb B o7z, 20k, PGt hig
FOBICa:a=r—varBEDkSIEAR
Dy, Tal o= —2arofjERhoLEIRE
HFEOMA T2, LD 2OoDHEHEICOWT, FED
B o cELL X5 LTHEEHT (Kvale
2007) kS Lty ZN—TA v HE2—1F, ¥
4, HRO¥EZ5TCEBL, HAFETEML 2
RECEL Q3 Pd, HROZA L S ICHAGET
FEREL, HEFECTHEMEL BB L Q3R EERE
E HAD¥AEICIZHARETCEML 72,

7 — & WEEICER L T3 EE OFTEE R O W sifai
TEAIC K 2BREERCEEF 2572 LT, F4E
AFHHAE LK CHETOFHEZTY, AEOBELDE
SN FEDAENRE LT, B¥AE L&D, JEE
LI LB 0 b FMENME N, FEDNRIEX
LR EELZ M & L7z 2 U T4 AL - v v v
DERZEHELEZLDT, 1 50a— 2311 [H]
D 90 ST 1 FHIRGEN 15 B2 5K 5, Ao 7



Etsuko Yamada: Verbal Behaviors of Japanese Students in Multicultural Classrooms: A Comparative Study of Courses in Different Languages of Instruction

Bl HAD HE 2 EEH LUV fifEE 2 & < 815
L, IETHEBSULNERRIC X 25HmEifTo 72, 7
UT 4> v X v 7 OSRIN T iz o 7244,
B 7TENE NV — 7T LISEA R HARDER %
T —<ICEENOEE, HROY A EZWNRICT v
r—FHEEZTY, HRIZOWLWTOESEINTY
5 TEE, 2 HMBIEL S, BREICOVWTHS
LR DORMBERIET 2 V-7 Ty s b2
o7z,

BIETEOEVOMIE, Ma—R L bica{ A
7w, WAUCEMEFE - TED T2, Hflid S DEHRA v
Ty MET 7 AL, 3ET, BHEICK S DERIFRIC
DY, da~v U ARA I A MR ERTEHNL, %
featim 7T —< I HEAEEOMB e L L LTEET
I L THRE, EMEIEL LB VEIITL
(MR, EMENEL 251 E, B0 Lz |k
Mo, HEELEMIC R 27-0), EREEEEOSHE
DNV TERELSTHTRE L,

JBIEEBOERN L a Y b a—LiRIF AT
HDBD, K77 ADBBNE, HAERDEENE Y
DRI EE D72 D ECDEH - 7H, 1O
TN—THi v BEE, HROHEEOM T %2 &
5~6 NBED 7V — 7% L, HEEEZT-
72o HERDHED 1 7V —TH1- 0 0 NFE, HE
&322 2TIE14, HAECLSE2 7 XATIE2
BT H o T2,

W2 5 2 &b ICIERFERE DY A IR A 1T
EHEHFOHZ R, KiEICXKE 77 AT
TOEFL-ITP 500 sLL E, HAFEIC X 52— 1% kil
LoV (HAGERE J%NZA%ﬁé)ui%&#
ELTwd, RENLSEENDIIWMEFEL
Common European Framework of Reference for
Languages (CEFR, 3 —1u v SFiEH@ESM) o
Bl 225 Cl L)LV EDHFLTH B,

IhooEETo "FEMH, X, Z0IFEAL
POFEICE A v —=T 27 avrThd, ERBRIC
(&, SEELSABREE & BRI ORIIC A 70 b O TRHEAY
Rohz7r—2b52C L5, IEREEREED
55 9ENIC DWW CHUHBE I 2 % H 2 American
Council on the Teaching of Foreign Languages Oral
Proficiency Interview (ACTFL-OPI) DJEHE® % HZZ 1T
HIEL, RETH OPI D "Hifkod, DLEiELT

W3 EEMR L, HROFEICE L TlE, 58
kb7 5 AT, WAEERED H A4 1T 08
RENBE AT D - 7z, X IR E T
H o THIEFEDO OB E W EED T T AV,
HAFEIC & 27 9 A TR HARDYELBIHEIERE
BRI Ip o T2,
RRSmESZ, L2327 9 2D TH
A 384, HARDYA 164, HABICL227 5
BEtCHEYE 264, HROYFEIIHLTH S,

mi$®ﬁ§lu%7y7,$ﬁ7y7,%%7x
VA, Fe7=7, 77U, @a—uavs, HhH
OMALHIICHE->TH D, HAEC K%L
FRCBOVTHRICHT V7 HE OB S W L
WH T EWERL, BrELIFEFRAEThH- T, B
22 IR BN b DBINE L L, KET
YR SERDFEN L WD, HARDFAI1ZS L
627 5 ADERKE L LTRSS hTw3RHT
BT EDL, ¥EHREL 2ERXRDFEIKET
H o7,

4. =9
4.1 BIE

9, SHEOTF—22 5 "SEETH, BT 3
T—4 OAEREL WAL, L7, 23 2=
Fy—varv - ArIFV—BELTE, Sv—749
YA E2—ORFTRIEFICERLIETEREE]
EHLTws07T, F—2LLTHTk, T—%
ICBWTHEED S BFENICHE L - SETHICEIR
TE57 AT DU R %, ARDEE D LI
DI, TONEERETZ2EHEEZ DT —ZIKL
feh T3V =%, EUOURBRLAT Y —
AN TV 7, FERMICEET19@EEHO A 72
J—=a— 4G 6N, IHICENLZHRY
& T HHPH, HE PRI EL, 500 "TF A4
v, BB, COEFICIENHERY 7 b
ATLAS ti ZffH L 7z,

FAA izowTlE, 874, HROYAEZMbD
3 TESHS, OSETEHICOLTRERTWL AR
2 THE, FAA4 L, B¥E HAROFEDT



J. Higher Education and Lifelong Learning 26 (2019)

I

B ¥ v — POV SR LRSS E— 26 (2019)

x1. 2EOBHC LN OZEBTHOI—R—8

PEEIC kB0 T A HAZEIC k2252
FxA v a—F4 HADY4 e ety HADYAE s
£y % Ei4 % b % b4 %
n B 1-1) HEDHEREIARR 30 | 20.0 2| 1.3 3 2| 10| 6.5
1-2) A& oo KAl 8| 5.2 0 0 3 2 0 0
1-3) HE Do 8% 3 2 0 0 0 0 0 0
1-4) AEEEARE ISR 2 E®E e 14| 9.2 0 0 0 0
1-5) HARD¥4ED ARGEICET 240 % 1| 0.7 9| 5.9
(2) #H24: 2-1) FVEOHNEREHOE S ~OEH 1] 0.7 0 0 8| 5.2 0 0
2-2) FH%E DR 8| 5.2 1| 0.7 5| 3.3 7| 4.6
(3) HADZA: | 3-1) HARDZEEDHEREIAR 1| 0.7 1| 0.7
3-2) HARDEAEDRIME S, MBI 41 2.6 0 0 1| 0.7 3 2
3-3) AR DA OREHmIEARE 14| 9.2 9| 5.9 4| 2.6| 13| 8.5
4) ZVv—7N | 4-1) 2 vo—[ETOHEIEN 1] 0.7 2| 1.3 5| 3.3 5| 3.3
4-2) FHODOSFENIRAZIED Ll 41 2.6 1| 0.7 4| 2.6 2| 1.3
4-3) SEHNYFDH BE DI 15| 9.8 0 o 12| 7.8 4| 2.6
4-4) SE—LHY 8| 5.2 4| 2.6 10| 6.5| 12| 7.8
4-5) SE—L%L 3 2 2| 1.3 1| 0.7 2| 1.3
(5) 79 24 5-1) HARDZEA &84 L O HE OO & 2| 1.3 0 0| 10| 6.5 2| 1.3
5-2) HAFET DI 41 2.6 0 0
5-3) HADHERFOTGEY I A L D@ 9] 5.9
5-4) 5t DIERESE N DK 5| 3.3 0 0| 13| 8.5 1| 0.7
SEERERNGE 131 86.0| 22| 14.0| 92|60.0| 61| 40.0
Et 153 (100%) 153 (100%)

BT sbnixzhzn "HYE, THRDYAE
FAA Y, V=TGN BIT 57 Vv—7HNT
DEBTENCOVTIE "IV —TN, F ALY, &
KB D EEBITEH» GBEEND Z LR > T
YRR "5 AN, FAAL Y ELRT, Fa—
FIZOWTWEFAA Vv Z MYy 7L LTRIL 2228
5L IHIICEHMASEE L T2 YR ONRTE 2
BHREERICKMT 5 &5 ka— R4 4AMT 72,
BAVIVRE 1 RATEN %, SETEMUA ORI D
RS HABEOMRPRoNIZEERTFbH o7
23, R ESULIVRE I O AT IZ A OWFSE 7 A v A3
WETHO (v 742 2016), AHFEOHELIZ
S, K- ThB T th s, "EEFH, I
oo R IERRe 5B Lz, T5-4) 5%
DONEFEFLEANDEF, b TR CHEHND "SHET
B, LT wAEboRIRNRELTWS, THE
MNBFIEEDEEE 20, L) k9 —ikEmostakix
HETER) & BARICHE O w72 D L LTS
FEOoRPoTwEbDDAZEMEL, HLET
BENOFEOFETEHZNRICL 72,

SETEHICET 2R oM ERLICE LD
Tzo FHEOEMIC B2 o L EESHO B LU
¥, xMUARKCED 2EAZT L, LR
BEIC X202 HWE LD DTlER 0, "8
I BIEN AT 2 BET 2D DT, Lv
SV rTu Y XX — O (B - TLEE 2013) 1ok
DELERNRMEAZ DL L DICEIRTH B L HWT L
776

WREIC K B2 SR EHAFEIC K 527 5 20T il
HEDREHPELFALICR->7DiE, BRTH B,
AFECHEHL7Z2a— FRICBEDOELEZLTH
%,

DU, Zo%fE hofiie a—F, F—29 kK
oflERL, AR B HEM %S,

4.1.1. (1) 88,

COFAA4ICE, WInbHAPEFICET 2E
BMOROZICEMRT A5 20— FHINE -7, B
WCHEHTE2a—Fid "1-1) BHOMNEZEHIRRE,
ICOWTDRIKT, WEEBICL 2275 ADHADEE



Etsuko Yamada: Verbal Behaviors of Japanese Students in Multicultural Classrooms: A Comparative Study of Courses in Different Languages of Instruction

6 E U R H 30 4 L EEIMIZ S v, —F
THE¥EDPLOTEEICL D75 A 24, HAEICX
227210 6T HERTVS, LEL
PRI & B 7 9 ADHEKRDELED 5 DD ITHNED
K%, ERERECDIE, EEICEDE 252D
"1-4) SHEFENARICER T 2 mE g, 03—
FOT =4 T, 4EDPTRXRTHADAELLH I N
72bDTH B, BEEISFHFECLL 2 I X,
HAGEICK 227 9 AL LHICEHTHST, TD
e EEERHNERENOARIZEL TV TY,
ZNDHAENCHS T IBOEEL E ko Twvihv
EEZENDDIRNL, HARDZEEZIEREEHH
T (COLAEIFEE), 2Ry "TFIEAL,
EFEMLTEBY, ZRPHRENCHSTE R0 EW
SREBICIEEZ 2T T B EAFHARNS,

ELLD0 IALEFEDPL XY S HADFED
SHELEFT—2 D5 73% <L, HHEEICELT
WEHARDAEDIZE S HEFDS W Tz EHEHITE
5, ARDHAFHFEICLD 2 I ATIIATHED
PEENPEICERRIC LY, HAFEC K27 9 21LE
WTh, DK IICEFED DI HAFETHIAL
TS DHAREHICOWTOHBNL L H D,
MHEHERE, O EFICEIERICEoTw3C
ED3br s,

"1-1) BHONEELARRE,

(1 (B2 52 HADEE (H)]

14, 7AYDICEB¥IAT>TwE Lz, B
DE:, ZNTHEFEAFA, CEEHDCRED
AR

[2 (EEZS5 2 1 H))
FADEEE G 5 L AL =P 556 bLD
2dH LNz,

(3 GEFEZ 72 1 H)]
BUwILBEA TR,

(4 (HAGEZ 52 B%E ()]
HOOHAFENZEZRADRH D £ 50T, K
WEH) ELBbO VI EHD T,

(6 (AAEZ 2 1 &)]
HAEAARRT, EVE0IERIELEZSL
NEWI LD -7z,

M1-4) AEEE AR T 2 R

(6 (3FEZ 2 H)]
WVEELAVORNICE > TWw B DI, BwT

WiiFl-0 T 20086 -t VL ->TEST,,,,

(7 E5E7 92 1 H)I

THRAD, HEZDOFTL2RNLZONLEALR
ARLRZL o TER, ToBEDLPRBHAX
WRTe T,

4.1.2. T(2) BFE, & ") BERODREE,

ZNEFNEEEDOTENCEGRT 2 2503 —F,
HADZZEDTHNCET 2 3 >0a— F2IRb 45
72, TS 20D KR XA %, HEELEHADYE
A OEMMEICEI T 2 MR B W st AR S C &
RN T, FLOTHHT A LicLz, HAGE
W&k B7 7R CBVTIE, BPEINEETHDH
ARFEZEGE L 72256 d BEBRICEERO T KE2 Y] D,
RETHEANDH B L PTAIN, W HARDY
HlF TEEAL, OBRVHAGEICXS 7 7 RICEW
ThH, HEXDREETHIKETIPIHRLEND,

2-2) B4 oMM
(8 (HAFEZ 92 1 H)I
COBEE IR T TR, BhE
ZRNTICEMICHARGEZEEL, 7V — 7 %A
VL7517 >TwBE AN Wi,

(9 (HAFEZ 9% 1 H)]

X9, HRICOWTHUZZ» EH > THEY L
TWBEFH->T, §ITLBEBRICEL T ND
ANIzB 72L& T2,

3-3) HARDZA OB A R
(10 (BEEE2 5 %+ ¥)])
Japanese students could have talked more and

expressed their opinions in the discussions. (FEFHGR :

HADSZEINHTH - EHKEL, BHOER%



J. Higher Education and Lifelong Learning 26 (2019)

FKIPCE LT 7,)

(11 G52 5 % #)])

Japanese students have too little confidence to express
their opinions even though they had ones. (ZEH&GR :
HARDHERZHTOEREZR>TWwTy, Zh%
K9 2 HIEH e w,)

(12 (3EE 52 H))
(HARDZAIZ) BVH Lo RIZHZNE D,

DTF, HARZECED2ZIRICBWTY, HEADE
ORI LD, BEELSBHMIN TV S,

(13 (HAZEZ 52 1 8)]

HAADEZ AZ 7 52D 7V — THEHcmE
T AMEAEH D, hlhhEREHT O
o Tz,

(14 (HAFEZ 92 1 §1)]

HAANZERZE O THRELREVEEDNH -
T, AAL—BICEwRLIwHr S, bro Wb
FL7, THINHERAEAOHKORIED H
b LNEHA,

4.1.3. T(4) JIL—TA,

CDORAAL FE T NV—TTEENC BT v —7
WOfTENCEIT 2 a— F 5 % Ahi, "4-3) §
RNV T DB BHEANDRELE,, "4-4) T E =V H b |
DO 2EHEICRICER Lz, "EEBAINYTOH BE
LY R EED ZHEES D T o 7208, TIRREE
HE DRENSENNVTEH L LIRS T, —
WO IERFEREH, FRCHEICX D7 I ATlEa—
vy R ROFFEDOTFEEH L ROVIEREEREE &
Wtz , TREEEEE—IEREEREE L L) IHTIE
S 0EEFRE LV EHBI L LiIck b
L7, "SEN~A /70T 4, LIELHREL
723, B ETO%D EFEL OV DO EESIEIR L
TW3HFTIEARVOT, BTz &L 72,

B ¥ v — POV SR LRSS E— 26 (2019)

M4-3) SFEM NV TOH 5 EH~DRLE,

(15 (EFEZ 5 A+ H)I
IN—=TTuY 7 MEIAABRSIML L b
Wi LT, 2593 5L Ah (BYED) A
RPALRLVEAEDLETLNTSERESTWVI DEK
CEL7, BiEbZH12L, ®528d, Hio
EERDIZEINTRLANT 5,

(16 (FFE2 52 1 H)]

IO RV ENEoTVREDH DAV
£, (B¥4ED»5) KLk?AR0RI LR, FA
BAE->T b &7,

PRI KD 7 IATHOHAFEIC KB 7 I ATYH,
'SBINVTOHLE~NDEE, o7t EZ
ENBD, FRICHAREICL 227 5 2B AEEIC
X, AT O X S ICHAROLENINFEGTHEHR L L THYE
7R D O I RS S D HIL- Tz,

(17 (HAFEZ 92 1 H)]

LTV B HAREN I L THEEEIC D> T
WBDh, REIZRDE L, TOhbDFET
Z, oL VEETDIFLHAA, LEPLSEDIE
FICHFEBELTVELZVERVE LT,

(18 (HAFEZ 92 : H)]
HAARLTHOH L WEEEZFbL WAL
{aza=r—vavrtnNbDT, LAY

FIEDLDEBFETHT LS 5 7%,

(19 (HA&E 252 H)]
HAEHAAMANZ® 5L D Lo RoTWz LA

=

Do

(20 (HAFEZ 92 1 H)]
SEORETIEIDLLERVWEEDEREZHAL
IEENL LT, EI30070bh 0T W
TELDEZDLDICHEM - 12,

HAZEICE D79 ZADHFERLSBUTD LS 7
BB H0, WEIPICHERDEAED S ORLE I E 2L
2T ANSNTWLAETROLD S



Etsuko Yamada: Verbal Behaviors of Japanese Students in Multicultural Classrooms: A Comparative Study of Courses in Different Languages of Instruction

(21 (HAFEZ 92 )]

HAAD A ZA LB IADILDL (B¥E) @
SO0 EEBNLCHEBLTL Lo T, KEL
Teo F, WbV EFBHALTLNT, &
MichHohES LRI,

"4-4) SK—LHD
TER=IVEVIWRIE, TV —-TDHE—A
— ANz, BIiFEBFRE2OL % w5 BW A
L7z, BIFZBIRO D RERNWCHKSEZ T L0
SITE MBI LT 2 HEEL LTEHETHDLEEZL
PHTHDH, BENERE L THAEICEE 2 IR
DIE 5 T OHHEDMBBULEN ITE L, HAFEC
£3752TiE, £3 "HFOFEEHEL, LvHIHE
BEAE5 I EPRRMOZELTEY, IR—L
WHIcHES L TwhkEELZbNS,

(22 (3EFE2Z 5 R )]

Some language barriers but they were overcome
with patience over all: think our survey went well. (£
Tl SEEREEED B o 708, RENICACRED
WA, AT (Feverb) 35 vwaokt
E5.)

H

(23 (HAFEZ 92 1 )]

Al IAF eIV — T4 LT L &,
LoAlRbEDELTOLT, HYOEREZB,
L Nz,

(24 (HAZEZ 92 H))
SHEEAAGRPOEHEI S LI EEBTWL B ALY
Mo Tz,

(25 (HAGEZ 5 2 : H)]
BHOWABHWOEE BRI/ E
72

DS B -

"'4-5) SR—I7 L,

— T, WEILLB 7 IRCBVWTH HAEIC K
27T RICBVTH, IR=LDS ELHINT
Wigpolt EEZONDRNGVE, FEL TV
ZEWARND, UTOEREBIZE B 7T ZADH|T

%, HAOXEnSHHmicsdocEhnt, B
TS TV L v SR FEAEN S,

(26 (33E2 72 H)]

BADERRDT 4 AhyaviZl, A
AL LV T, BDEES R THEDATT T
E o

(27 (HAGEZ 52 H)]
D 7N —T X N—PEHEOEETCEL A -
TW3 EE, BLHE) S,

4.1.4. T(5) O>R4,

DR AL VICEHEBEHNDOTEE D HHBEN~N LA
MHoTwpa—F4AfEEEEEL 72, Ffic "5-1) H
RKOPELEEE L OHEORROMA &, L "5-4)
S DONEREFE~DKF, 02 00HBIERL
77o

5-1) HRDY4: L 24 L O HEORROMA & |

HEMICHEZE S HRICZIRTE 25134 THh
O, £, TEEAEL OSRICTIFTEGE, LI A A —
UHHL, FEROWTWB I EXER B,

[28 (HAZEZ 5% : H)]
DI IATEEINTHD THEANEFEZEZ L
77

(29 (HA&FHZ 72+ H)]
PR LR » 70 C THAEE
Hirb 5 Ao,

TEHELHAT

FRUT D& ICEAEONEGES, D S
HARDEED G DN EREAE N DOEFEEZ T2 L
W T =% HIEL, FRCHAEICLS 7T X
DHARDFED 5, BENICEVWEIEGTHI L2 C
ED D, HAGBIZX 243U 5 RIGHARDYAEI
EoT, SBROHNEFESFNOIEL L COHED
RKEWIZ EDMAZ B,



J. Higher Education and Lifelong Learning 26 (2019)

'5-4) 4O IEFESE N DK
(30 (HAGEZ I 2 1 H))

AARGEAZH > T 2EHEEVL S, b0
FFEEEH > TV I K b 1d 2210 TR DR
o TS AR S 5T T, o LEH
ZReohEehtlot,

(31 (HAFEZ 9% 1 H)J

HAORELERLZEAFIBVWTEFR—V 3
YHELBLDT, HEEERBEo TLERLL,
WEEPHEEEZ D - LEEE D X512 D IzvwD
T, HOH5b EAEABERMLTOIT S & 517
D7z,

4.2 D=2 —y3Y - ASTI—-DER

TIN—T A Y E 12— DRBICEFEELER T
NEEIOBRICa I 22— a vy ED LI ITHEA
oy, "aiazsr—yarolfiEinbo7- Lt T
EIFDBEZ 72,0 2 0DIHHEICD W T,
K2iIcx oL s REEPR SN, HFICHR
L FLABEIN D5 ZEAIC O W T OB EIRL
7 ERE G R ERBADFVEL R L,
T avEBROIIE B DICITO OO AKT, S
EEMBIUADAXF NV TH D "2 a2z —a
VRN TY—, M, aias—var ol
XD - BRI EIN T2 Ebh b, B
EHBEMRICBVWTCaI a2y —vay AT
V=IOV TERLEARBIZE, —~EDRD LD ER
WL, M5 oWT 2 HESRH 25, UYL TIEE
DEIRAFETAI 2= —a vy OffEE2TED
ATVLDPICDOVTOMIEDAZH S L w5 HIY
R ZEEL, R2KMHICEZLDDIICELEES
726

HAREICXZ2279ATIE, a3a=r—varvk
il & PILE R DD DRR b DS, TR1IfTb
NI tPfAbhsd, EEEICK 227 7 XTI,
FHINIZA LI TV —3Y 2 AF v —RiEEDHE
7 E, HEAO@BE» T Z2ENET 2 & 5 2%
RADZENL ol L, EBENPTFZDLD
PHEIHDTLE->TWRIEMRRTENS, K
W& B2 5 ATCTHEMLEYEErF2LDT 5

a3 2= —

BEEHE ¥ v — POV SR LRSS E— 26 (2019)

xR2. BUSATEASNELZIZ2A TSI —Y3Y - ASFTI—

WEEIC X D | HARGEIC K 2

79 2 79 2
BEHEE, RO 8
W, A vy —%v Fofff 5 8
WL DEET 0 2
HEDIRL 0 1
RIS Vi 0 15
%250 % 0 2
RS E (F2E) [t 0 .
B
YV AFv—, £IF 4 3
(FURTERLTH) ZOEEHT 5 2
ek (%0 14 46

EDVTE ol v R, Al 4. 1.1, "1-4) #f
EREAARICGRER T 2mECREE, CHELL Twi,
DA N=DaAZ 2= —arvDRITAL I E
WBTERVEWI X)REELLEBEICXI->THE
rensd, 7z, "2-2) FFEOBEMME, KXo
T, HERFEICL 229 AT, d0&LDAMTT
V=PHuohEEZ NS, EIHAGEICLS
7 I ATDIR=IIEEPEATHIZEWI T LD
Zr 7TV =BHOLNR T WEREED ICEHBRL 72
EEZOLNDTHAI,

h, ER -
d=a2"5—Y3YV

95 - ZXEO S RICHITD
VICBIRER

5.1 SR—JLODFRK

413m?§m1m5‘b,if%#miﬁ—w
DIV IZ AP ERNCEHE A L) BEEZRT
CENEBETHD k#ﬁbh%ouniﬁw—7
DA N—2B2ZNEHEL LTHML, 51EAND
LhHEBERD, RIEOHAGEICLS 27 7 AT,

FTHOAHECEEZREASI LICED IRX—
Db TCETCwREHBLTEWTH A

9 :s;:k—yay%%K%%Lfm<#@®
RIEBOE 2%z 5 tThh, EEREEL
ZAHTH A9,



Etsuko Yamada: Verbal Behaviors of Japanese Students in Multicultural Classrooms: A Comparative Study of Courses in Different Languages of Instruction

5.2 BFEFEBEOHE, RIADERM

HEHIANEHIZET4.1.3. Tl "4-3) SiE
Ny TFDH BENDOEE, ICHENHAGEICK S
79 ACBIT B HADFEDRGEEE & L CORE
PREL Y O I RLKEITH L, bLINLD
otk L s, 0 &0 IIREEEE OHENE, 2
E— FTiED b, EREEEE I Z IOV T WL
DICHEEZ L 5 & 5 pikPlic o Tz b Li
R\, WEEIZ KB 75 R ZED & S BEES o
Teb I TldZawss, HREICL27 7 A0bDLIF
BEOMEEPEZ - T 5,

F7z, 4.1.2. Tl 7z TREMRME, 2o Ww T,
RSB TH D HARDOYEPHAEIZ K 57 9 ATH
WHIENZ T L &S BERF IR R 5 iz o 7229,
COYEZ DIRREENH - T, HALEOBEmIEL 5 %
{AEY, BT XIS ETHTFOREZHE L
EWVIRZFANDOEEDLLIIBED, T K=V
LD TV TD TR VLD,

EBIC, HRFEICE D279 2DI1E5561F, "L
Ppote, TR Eotz, T RNTH, Sv—T
AN — LI T D BEIf T2 L,
EWHI ARV DL HY, WETEHLID X »IE
f, BEREITERINTwizZ b s,

NEFEHE OHiE I "IEREEREE 2 HREEE O
LVICE & T3, Lo lzHZZED L TH
5, TN EFMIC, TDXI LT T ATIERE
A F e IR O 75 W E OIS FFE
YT DHHEDORIELEAREFY, HETEE VI
MBI B, HRDFECEHZ L TDH, H
DISFEEET BENCEEBNICL DN FDH BHIC
HOLEFEIGHLPTOSEECLHE L HNDOELE
2T 5LV RBENHRICHD Tz, 2O &
5, %Y 5 RICB VT, REEEEPES
FWADOFEER % S o L, BikGEE ICSREN
NYTDHHENDEEETDHEVI ZLEETR
O, TRLTIV—TORERENSINTE S
E O REEEAS LS ICE TV LW T EDH
BOREERBLTHAI,

5.3 3FEFEEBDRE

5.2 TiiR7z &k Hic, HAFEIC X524 XLr 7 &
KB THRDEENEENN Y TOHLEDI L
RIS T Z Eid, "REEREE, LI g
HIEERES LWEMS S -7 tEZ 5N DD, FEiT
FERIFESER L WO NBIC R 2 HEERIC K B 7 T RICE
Wik, "1-1) HEOHEREIAR,, "1-4) SERE
NARICHERT 2EECRE, LHERLT, #20
BEEELRH>TEHEHICHTLE 572D TlE R0,
D F b C OWHEIIAEEEE, JEREEERE L v O 3

DEVICE ST, HHORELS>TLES72DTIE
ROh, ZODNE D FLUVEX B L, R
R &V DAY, JEREESEE L v O Bz E N
THERIND L% FLHABICEHED T L BED
HH1EAD,

AAZEIC & 2279 ATlE, FERHERETH ¥
E 513" 1-4) HEFEI AR ISR T % %8 5
DT = PR L o/l L b, BFEEIFEE
R ERD DEDITENCEEEE X o 72 d D L HEZ
T2, F2DAI a2 —vary AT TIV—D
HEHOHHZR 2 &, HAGEIC K 27 7 A Clakk4
BREEHOA I T V=PI N, 3227 —
TavERErERL &S EFELEHAICEE
DI TV EPfAlbNsDick L, ®EEEICL 52
FATIE, YVAFx—CLHEOHMALE, HEA
DEIE T ZBLET 2 & 5 h—HRORADTTON
TWiell, F@HEIPTZDLDEHETHDTL
FoTWhIENETHENS,

D&% bR TR, RL s> Th
BHEIZE L CHE LT T NDEE5 Lw S iR
DTIfFrTwa TR EZED "Hx, THD,
HEZEE{ Bbokv, "brbkv,, "THHL2
WLz, EwHtERZ0LonBEEERZ2T 3
TENCH 2 RETH A 5, FEREEEH OEMIEEZE
MBI ENTENE, a2 —var- At
FTY—FWEPL, WHTHZ LI DRV DEE
ZAbNd, 7z, FIFNGEEGEH 7210 Tl  REEREH O
iy, a3a=r—varv - AFSFY—%FEHT
HRETH b, BIZIEREEEE D H 7 O 5 fIEEDS
HMWTEZ LA, TCIbrIPTVREE
CIEVIZ, 2175 LRI TH D, Z0kI5%



J. Higher Education and Lifelong Learning 26 (2019)

b 5.2 LIS UL S R BT A2HBEIEDT
W AREEBELRBTHLEEZOLND,

54 D=2 —Y3Y - ARSTI—DMED
(>

HEOHL L2 92D &5 kil ThhiE, 2
o —varvi3 V=i iz,
BERNWELRI 2= —3Ya v ATV —%,
FEAEIZY A MUL, ML TRRT 2 2 L idnk
D IREEZ DT EHERIE N B,

HAEICE 27521280 TIE, I RK—LOERK
DTS, RFREREE O & F D LB EDEE > Tz
kD, aiaz=hr—Sary AT TV—NEL
HIRL, MAINAZLICRfTLTWRELESEZZD
TlERVh, IIa=F—vary - ALS5T7Y—%
HIcoF72h56, IR NVIEENERLINI-DTIE
%K, REEEEEOBErRonlzbiITd v, JE
WICEBR NI, HFTaiszr—yvar: A
FITY—3 N5 DLNEEDOBERORIEYTH
HEVWHTLETHD, "Hitk v "HBE, 2EKT S
EIOBHEEPETIRBTHD, AF)NVIEZDERICH
RICBEHTL 23D EDTREVEAS S D, AF
NEBICEET AL E2FTMALTLES L, 2
ozl —vav -RAbrI7V—=lFv=aT7iklL
TLEHIBEDDH 5,

A, HARFEHEODECHE (2018) 12 &k - T
EBINTws "I LLHARE, oad, 43k
HEESZICBUBHAEANCESTH L2 T WVWH
AFEOTEL JFICBAL C R L Hlof2sd b, £7
SENLHEEHEZEORS A v F (DHEZR), 2
205 TohroRTE, BNEENBEVIEZISE
RARLTEY, ZznrfEEEEEOHAM S (H
AN CHLTCEDESICHEELLEZ D00
HERERRAL TV,

DIa=h—vav - ANITFV—RBEUNY S
ZDIEENCB W THELRERTIEH 528, ZNHHE
WBOHKE 2> TLE S BRICIE, EEIDLETH
%9,

RSB S  — FL—RHT L AR 28 (2019)
6. RELESERORE

WK OEE LS EHENEY, BEE2MUT
D 4 EICENT 5,

1) HAROYLAE D IHEREEE ~ DK

WEEIC X 2% L7 5 A DRRENZ, HARD2EAIC
Lo THBONERE AR ZREL 5 i, Bhkb
NEFEFENOBEOERIC 25 LEZ 5N,
DLAEMEHTLES>TVREDTIEEVD, 21
W LT, HAGEIC X 2434k 7 7 2 TiX, HE
B EANOBRELE L TCOHEIREVWEEZLN
%, LD HARFEILFHE OB OEMmM: L 5321
BRNEAARE L, FRMICHEONEEIEEAD
ik, BSOS FIc OB EEIZLONDE, TNHD
AUCBEL T, JEH (2015), A (2013) b [AIE
DIEHE»H %,

2) "THAFET, HROBERZERIPT 2HE 0T

HARDYFEICE >T, REFETHZ2HAFEICK S
7 IACBVTYH, HAORAT L L o= F it
Bk THD, ©RICHEFTED 7 7 A CalimiGE) %
T20THNIE, FEHNORRLED EDONVFIC
%0, FERREEFRLEIIC "B, ¢ oL IR
%, FRHAGEC X 2 BREPOFIRIX, HA
DEEF T EVWS 75 ABEE L b, —RINICTER
WICHE %2 T 2MED S 2 L2 LA T BRET,
HARDHEZBZ 51F 5 DFIRN 72 D TIEiR 0D,
3) X7 T AICBITSEEII 2T —vay

BT 2 HE
HADZAICBEAL T, HEFHER O R E
Mt RANDTERE S D T E D%V, AiFFRIC &
LERORKERRDE Lo 7-DIE, HADFENR:
EEEE L LCRE T "BV TOH HE DR
&, 2%, HAFBIZL 2L Y 5 RICBWTKRE R
BN E o TIEE TV ETH D, RIEESEEDHE
L ~OVIERFFEGEE ISR L THBE T REHAETH
LEEZIOGNDILETHD, TNEAXNVEEET
5Lk o BHNEFEAE O TIAE L TR
b, X7 5 AIRHFET, B#HRPEEOBERTH
%,



Etsuko Yamada: Verbal Behaviors of Japanese Students in Multicultural Classrooms: A Comparative Study of Courses in Different Languages of Instruction

%A 7 5 A TR EENICEA 2 EEE S Lk
W, EEEEE AT TR ERD & 5 REE, JEREEE
HEICA TR aia=r—vary AT TV
D& BBEPFETIBEMEEFFOLEERZ
¥, AELEDLL2BREND L, £/:20
ko7 i, FEEIEDLNE, EbLBELOTH
%, BEEFEE L WIS TOE Ly 5 R, FEREE
B LW VHTDOL T T RICB W TIERD 5
NBLIEBEIIRZLEWVWS 2L, HRWCHE
THEIUNENRHBLTHA I,

4) WHERLB BT 547 5 A DALED T

AR 1), 2) o7z &80, HIBARHE L %
FHARDEA~AD "5GE, OBEBEEEIT 5 L0,
"THAFEIC L 2, 4307 9 2% £9, REBE O]
W E DT 20 H 5D TR0,
4.1.4. CTR7ZEBD, —ATHL L DHADFAIC
NEANEFEL E WO RBEZRED 2 ED5IRD
HRETIE VD,

AWERIEB S N7 4 — L Flio BT 2 HHIFZEC
Ho, AE»PSBEENTFERE D F—MbT
5 EIREYTIE AR WD, HARDYESEA LI
WHERL A7 7 A DHEWNRIRS, HERDFEEAN
DHWEFEHE DD FIZOWTORE % & 5 HEES
HIENTERLLEERD, $IMHHTHEORL LS
X7 5 A BY 3 HROEEDFIETHICOW
T, DIETIZEAE L7z "I, L LTELTWizE
R b HRERMELHIET 2 L8 TELDT
BV rEEZ TS, KR TIEHARDEEICE
AN TED, #EDDEETIIRL 2L DORAD R
ATET, URTOEZE, REEHEFTHERDYE
EANDHEBLOLIFHBMIK->THY, BFELED
2% AT T ADBENR L v S HEL, BN
REN DB, EFEREHDOER L v 5 D 5 R
T 2854, 22 NIIEIC & b HIH TR R
THAVHPERINETHAH, TUHIESHBROU
TOFELE L2,

gt

T — 7 WEANDW ) % 57 YRR R
ERLET,

SR ISPS BHFEE, TP15K02626 JP18K00775
D EZ T 2b DTT,

1, "HREE L AR ES I R E, 12X, TS
X7 7 A, ©iEh» "EERKE S IR, TEER
WMo IR, TEYEL ORAGEZE FolkL 20T
MB—MicHws N T w3, Kfgo "%l
79 A, OWERICIE, HAGEHE CHAEYYEH
DAHAD 7 T ACHEAANT A 2B TfTbN s
EVY =ty yare, WEIERE CRERTER
FORLEEZBOTTHI T A PR —A—& Y
SavhPREEHVILET S, NI,
BA2EE L AR O E PSR IGT 7 5 2B
T5DTIEEL, ZhZNOKEPHEELE
DOFHANTREMICHESINTE D, WER
SGTD I I ASMERBZSEH LS TH B,
WA T b N - EH OB R T,
EICK 5L 5 2 THEEEZHRIE,, HA
EICE By T RIF TRYHBE MHAEHE
BE AT H L £ LT, W% oA Tt
ENTVDEY, AfEclRliE2 kb M "%
X7 oA, ELTHRIET 5L LT 5,

2. HRORZARFIEZETAFL TL 274
SEVPHAEBORER L ZRG T, AT
THAANYA, oo bz, "THADA, LR
T5ZLILT D,

3. V99 YyFy R kAU — BEWTITI VT
F &4V —, KJi% SCAT % £&2METL 72,
EDIRVIED oY R 7 — 2 1k A { E v
HRBH Y, BADHIA VI E2a—FT—FIC
HHENZ2ZLDZWINLDHEFES BV
ECHIT L 72,

4, —oOD 2 S ANTHE_SE MRS L2 5
2T BT B E > T BIA (2013) DOFIAH
BB, BRTHS HEFEI ARE» O —F iR



J. Higher Education and Lifelong Learning 26 (2019)

BEix®EL 5,

5. ZE# 13 ACTFL-OPI & H ARGE I SHAE B E&E
BRFECTH D, HAFED 7 7 A0 HAGEIERE
FEEEH IO W TIZ OPI OFMEICHI L TA 72 b IE
RIS TE I EEZ BN DD, WIEIEREE
B L T, EEEHYZEEOIRGESET
THARFEICB T 2 NHEEHEEZICH L 21
TEY, HIEFRETOARERSZHES> D DTH
EFBMLTVD, FLHBEREESEDT, 1
B D2 EITIZEETE B h o T2,

6. SUIRZ & BIRHHA & H A &P CEFH5E L <
WHEEE ( ) TRT,

SE 3R

JETIHE (2018), (& LW HAEE ICHifF T2 2 &,
TR ZLVHAEGE L4UbET v REY T L
Thatks, LEBEZTRE, 19-24

Kexwg (2017), "ERIWEE & d D, TEAHERE,
137 (6), 653-658

By T4 v ER (2016), TEEREE OO E R
H—ARFDWN T 0 TS LICBITFETRAA Y
b EFEEBEL, TRYBE SR 38 (2), 67-
76

THHET (2015), A L OMBAAEEEENICE
3 HRANFE O SEENFARETE L ¥ O—F5E
WAAAIC BT 2 THE, o@mfRIcER L T—,,
Fir S RSB, 26 (3), 127-150

KR VA ZUF (2016), "I Ty R -t
V— -7 7u—FWEIR BHimEEARE T E

BEEHE ¥ v — POV SR LRSS E— 26 (2019)

Ta, HEL:

WARRITF- (2013), TESUVABEED 5 EINFE
iz AT B0, "iraiE RN, 24
(3), 143-157

feigEmhiAl s (2011), "HA~NOHEHEFDO=—X L
A IC B 2 B R A2 A A R o Ml
B, BTN, BRI 5 —,, TREEEE,
16, 13-24

POIRFA - Sl - FHER - S5RE0 5 (2017),
"EREIH 0B 1T A, HAED
& - HHETRE TerBENEREOBIR £
By, BERERLEGA T4 T a3 2 =7 —
> = v gEkE, 55-63

HARY 4 SARERE (2017), "HMEI N4 D%
SOV, https://www.jasso.go.jp/about/sta
tistics/intl_student_e/2017/ref17_01.html (2018 4%
8 H 15 HHE)

wEa T - TLRRZ (2013), "EIVHIZE A ® <% 10
D¥F =T RAFav—Hr7Foy2x—iHlic
F5a, BEFEE

Flick, U. (2007), Designing Qualitative Research,
London & CA: Sage Publications

Kvale, S. (2007), Doing Interviews, London & CA: Sage
Publications

LeCompte, M. and Preissle, J. (1993), Ethnography and
Qualitative Design in Educational Research, San
Diego:Academic Press

Miles, M. and Hubermann, M. (1994), Qualitative Data

Analysis, California: Sage Publications






