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Abstract — In Japan, universities have experienced an increase in the number of students seeking counseling
services. While many university counseling centers perceive crisis management to be challenging, the crisis
intervention literature only provides scattered evidence of its effectiveness and lacks a comprehensive
classification of these interventions, making it difficult for university counseling centers to implement
research-informed crisis management policies and plans. This paper presents a classification model of crisis
intervention specific to university settings where three factors are displayed along the three axes of a cube.
The axes consist of 3 stages of crisis, 3 scales of crisis intervention, and 3 foci of crisis intervention, resulting
in 27 categories. Rationales and descriptions for these three axes are provided, followed by a discussion of
the limitations and possible contributions of the cubic classification model.
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