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A Qualitative Analysis of Clients’ Subjective Experiences in the Initial Session
Akihiro Kusaoka *, Shigeru Iwakabe **, Tadayuki Hashimoto ***
* Graduate School of Education Doctral Program, Hokkaido University
** Faculty of Core Research, Ochanomizu University
*** Graduate School of Education, Kagawa University
Although the importance of the initial session is well known in psychotherapy theories, few studies focus on clients” subjec-
tive experience in this session. This study aims to understand clients” subjective experiences in the initial session. The authors inter-
viewed clients immediately after the initial session, and these interviews were then analyzed using qualitative research method. The
following major categories were obtained: “Ray of Hope” and “Disillusionment to Therapy”. These results revealed three features
of success for clients in the initial session: a) a wonderful encounter with the therapist, b) developing autonomy and spontaneity,
and ¢) the conviction of a positive outcome. This study also found two features of failure: a) worsening of the problem and b) dis-
appointment and mistrust toward therapy. These results suggest the importance of to work with gaps between clients’ expectancies
and actual therapy they had felt.
Keywords : clients” subjective experiences, initial session, expectancies, dropout, qualitative research
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