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Efforts by Small-Scale Farmers to Become a Sixth-Order Industry
and Create New Value for Customers:
A Case Study of Farm Kacha, Oguri Farm, Chitose City

Hidemi BAN, Kan HIGASHIYAMA

Summary

The business operation of “small-scale agriculture,” which is promoting the sixth industrialization, was
analyzed mainly on the framework of marketing functions through the case of Oguri Farm “Farm Kacha”.

The “integrated farm environmental service” based on products, services, and environment built on
the unified concept of “Kacha” business has become a place for the creation and provision of new value to
customers. The value of the service to customers is spend time with mental satisfaction as in everyday life.
This value is provided to customers through new innovations, and it leads to the creation of new customers
for business operators.

Regarding the discussion and analysis of “creation and provision of value” and “creation of new
customers” in the sixth industrialization, it is important to take a marketing approach from business

operators’ point of view and as well as the customers’ point of view.
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