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A Study on the Developing Process of Foreign Students Consciousness
toward Intercultural Competences: Interaction of Social and Cultural
Factors Revealed through Qualitative Study Method

JUNG Hyeseon and NAGAOKA Etsuko

It is considered that intercultural competencies are indispensable
elements to adapt to different cultures and build human relationships in
studying abroad. This is also an important issue in foreign language
education, which aims to promote exchanges with people with different
cultures through language. This study analyzed foreign students’ needs of
intercultural competencies using the M-GTA qualitative study method
based on an interview survey of foreign students enrolled in Japanese
universities.

As a result, five core categories were generated, namely Comparison
between home country and Japan, Awareness of learning Japanese,
Creating and participating in a network, Advantages of studying abroad,
and Required intercultural competencies.

In the category of Required intercultural competencies, four concepts
were generated: Problem solving abilities, Ability to adapt to an
organization, Understanding of Japanese communication styles, and
Proactive attitudes. Among the core categories, Awareness of learning
Japanese, and Creating and participating in a network are the factors most
closely related to the formation of awareness of the intercultural abilities of
foreign students while communicating with each other.

In the life studying abroad, successful experiences of participating
independently in the network along with improved Japanese language
skills have led to a positive self-evaluation of studying in Japan. However,
such attitudes and consciousness toward study abroad can also be
influenced by cultural and social backgrounds such as home countries and

status of foreign students.
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We believe that sharing and understanding the awareness of foreign
students’ intercultural competencies visualized by this study can be
effectively utilized in supporting the creation of a sustainable network of
foreign students.
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