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How do childcare workers communicate with
parents of non-native speakers of Japanese:
Considering support for Multicultural childcare

Fujiwara,Asa

The aim of this paper is to clarify what is difficult for childcare workers
in communicating with parents of non-native speakers of Japanese, and to
consider how to support for multicultural childcare.

The results of the survey clarified that it is necessary for the local
government to take the lead in providing support in order to improve this
situation. It is also important that related organizations such as nursery
schools and health centers to cooperate and encourage the government to
provide the following support. 1) Establishing an interpreter dispatch
service that meets the needs of nursery schools and parents. 2) Creating
multilingual materials necessary for childcare. 3) Not only subsidizing the
purchase of translation equipment, but also supporting its usage so that it
can be effectively used in daycare. 4) Establishing a system to share
information related to multicultural childcare with those who need it. On
the other hand, it is important for childcare workers to have two new
perspectives when they communicate with parents. 1) Childcare workers
are expected to know that Easy and caring Japanese is an effective way to
communicate with parents and to use translation tools. 2) It is also
important for childcare workers to be aware of cultural differences. They
can not only translate words, but also think about what information is
necessary and how to tell the parents, so that childcare workers can
communicate easily and accurately with the parents.

According to the results of this survey, childcare workers do not expect
parents of non-native speakers of Japanese to learn Japanese, but rather try
to communicate with them in various ways and take the time to do so. The

next task of this study is to establish a concrete method to inform childcare
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workers of the new perspective so that their efforts can be linked to
communication. Another task is to investigate the problems of the parents
and to consider how to support them.
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