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CASE REPORT

Long-term successful treatment of oral dysesthesia

with mouthwash and supportive psychotherapy

Miyako AbeD, Eri Arail), Ayako Yokoyaman, Kazuhito Miura"
Kimiya Ozakil), Yutaka Watanabe" and Yutaka Yamazaki

ABSTRACT : We report a case of a patient with oral dysesthesia who had no apparent benefit from oral pharmacotherapy,
but who subsequently showed improvement in her symptoms after long-term follow-up with Rikkosan gargling, sodium
bicarbonate gargling, and supportive psychotherapy.

A 69-year-old woman attended our hospital with a chief complaint of slime in the oral cavity and a feeling of glue
sticking to a part of the throat. Three years before her initial visit, she had been aware of an abnormal sensation of slime
in the oral cavity after a sore throat caused by the common cold had abated, followed by tongue pain. She visited four
otolaryngologists and two oral surgeons in her neighborhood. The patient was referred to our department because the
abnormal sensation in the oral cavity remained, although the tongue pain was alleviated by Rikkosan gargling prescribed
by the referring oral medicine physician. The examination and test results showed no abnormal findings, and a diagnosis
of oral dysesthesia was made. There were no obvious effects of any drug therapies such as antidepressants, Kampo
medicine, or zinc replacement medication. The patient was advised to gargle three times a day with Rikkosan, and with
sodium bicarbonate in between Rikkosan gargles. She was followed up over the long term with supportive psychotherapy
at each visit. One year after the initial visit, her oral symptoms gradually decreased, and four years later, she was able to
lead her daily life with no problems.

Key Words : oral dysesthesia, Rikkosan gargling, sodium bicarbonate gargling

D Gerodontology, Department of Oral Health Science, Faculty of Dental Medicine and Graduate School of Dental
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