[bookmark: _Hlk143703655]Supplementary Table 1. The contrast between the group with prior face-to-face role-play and the group with prior online role-play

	Student ID
	Group
	Sex
	Time Spent in Role-Play (seconds)

	
	
	
	First Session
	Second Session

	A
	face-to-face first
	female
	532
	568

	B
	
	male
	338
	328

	C
	
	male
	513
	573

	D
	
	male
	488
	580

	E
	
	female
	650
	670

	F
	online first
	female
	384
	417

	G
	
	male
	442
	350

	H
	
	male
	510
	410

	I
	
	female
	405
	335

	J
	
	female
	395
	375

	
	
	Average
	465.7
	460.6



[bookmark: _Hlk143704453]There was no statistically significant difference. (Wilcoxon signed-rank test)


Supplementary Table 2. Structure of the scenario used for role-playing

	Structure of the scenario
	Medication guidance in the ward (about one week after hospitalization)

	Situation
	Medication guidance upon discharge 
Communicating to a patient who must be on medication for the rest of their life and who has a fear of steroids

	Basic patient information

	Sex
	Female（Assumed sex of the SP）

	Age
	48 years old

	Patient family structure
	Spouse, two sons in high school, father and mother

	Personality
	Mild-mannered and serious but easily gets stressed out

	Medical history

	Chief complaint
	Abdominal pain

	Diagnosis
	Ulcerative colitis

	Previous medical history
	None

	Family history
	Father (taking oral medicine for diabetes treatment), Mother (health status: good)

	Medication history

	Prescription drugs
	Mesalazine tablets, 250 mg, 9 tablets: in three doses 
Prednisolone Sodium Succinate tablets, 5 mg, 5 tablets: 4 in the morning, 1 in the afternoon
Lansoprazole orally disintegrating tablets, 15 mg, 1 tablet

	Allergy history
	None

	Side effect history
	None

	Current medication
	None

	Life history

	Diet
	Prefers fatty foods

	Smoking
	No

	Alcohol intake
	2-3 cans of 350 mL beer almost every day





Supplementary Table 3. Original and Japanese versions of the 21-item Medical Interview Satisfaction Scale (MISS-21, MISS-21J)

	Question
	Original MISS-21
	MISS-21J (Back-translated from Japanese translation)
	Subscale

	1
	The doctor told me just what my trouble is.
	The pharmacist explained exactly what my problem was.
	DR

	2
	After talking with the doctor, I know just how serious my illness is.
	Having spoken to the pharmacist, I know exactly how sick I am.
	DR

	3
	The doctor told me all I wanted to know about my illness.
	The pharmacist explained everything I need to know about my sickness.
	DR

	4
	I am not really certain about how to follow the doctor’s advice.
	I’m not sure how to go about following the pharmacist’s advice.
	CC

	5
	After talking with the doctor, I have a good idea of how long it will be before I am well again.
	Having spoken to the pharmacist, I now have an idea of how long it would take for me to recover.
	DR

	6
	The doctor seemed interested in me as a person.
	The pharmacist seemed concerned with me not only as a patient but also as an individual.
	R

	7
	The doctor seemed warm and friendly to me.
	The pharmacist seemed warm and friendly to me.
	R

	8
	The doctor seemed to take my problems seriously.
	The pharmacist seemed to take my problem seriously.
	R

	9
	I felt embarrassed while talking with the doctor.
	I felt embarrassed while talking to the pharmacist.
	CC

	10
	I felt free to talk to this doctor about private matters.
	I felt comfortable talking to the pharmacist about personal matters.
	R

	11
	The doctor gave me a chance to say what was really on my mind.
	The pharmacist gave me a chance to say what I really thought.
	R

	12
	I really felt understood by my doctor.
	It seemed that the pharmacist understood me very well.
	R

	13
	The doctor did not allow me to say everything I had wanted about my problems.
	The pharmacist wouldn’t let me say all that I wanted to say about my problem.
	CC

	14
	The doctor did not really understand my main reason for coming.
	The pharmacist didn’t understand the main reason for my consultation.
	CC

	15
	This is a doctor I would trust with my life.
	I can trust this pharmacist.
	R

	16
	The doctor seemed to know what (s)he was doing.
	The pharmacist seemed to have fully understood the contents of the medication explanation before explaining it.
	R

	17
	The doctor has relieved my worries about my illness.
	The pharmacist eased my worries about my illness.
	DR

	18
	The doctor seemed to know just what to do for my problem.
	The pharmacist seemed to know exactly what should be done with my problem.
	DR

	19
	I expect that it will be easy for me to follow the doctor’s advice.
	I believe it will be easy for me to follow the pharmacist’s advice from now onward.
	CI

	20
	It may be difficult for me to do exactly what the doctor told me to do.
	It may be difficult for me to do exactly as the pharmacist has explained.
	CI

	21
	I’m not sure the doctor’s treatment will be worth the trouble it will take.
	Given the hassle involved in following the pharmacist’s recommendation, I’m not sure it’s worth following.
	CI



DR = Distress Relief subscale; CC = Communication Comfort subscale; R = Rapport subscale; CI = Compliance Intent subscale
