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What Skills Do White-collar Workers Valued in the Workplace Possess?:

An Analysis Based on the Internet Monitor Survey
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Abstract :

In order to examine the “Relevance of Higher Education to Work”, research has been carried out based on the
assumption that university education corresponds to wages (income) via individual “skills”. By addressing the
issue of “What skills do white-collar workers valued in the workplace possess?” this study aims to clarify the
“diversity” of “skills” and their relevance to practical results. Key findings based on an analysis of data (n=1,262)
from the Internet Monitor Survey of white-collar workers who have “undergraduate and graduate degrees” are as
follows.

First, white-collar workers who are valued in the workplace possess specialized knowledge and skills,
communicative skills, and presentation skills, and specialized knowledge and skills are particularly important.
However, the qualitative breakdown of expertise and skills may be different for each age group. Second, compared
to other age groups, those in their 30s are required to have the ability to set and achieve goals, solve problems,
think and make judgments, the former being important for administrative positions, and the latter for specialized
technical positions. In addition to the above, the existing “ability-wage” model was extended by clarifying the
correspondence between “practical performance”, and the “diverse knowledge and skills” of white-collar workers.
Finally, through a discussion of these outcomes, the significance of the MBA and EMBA as a course was reaffirmed.

F—T—F: KRFHBOMIENZFH (Relevance of Higher Education to Work) . [ OV | K3 (“Practice of Learning”
Hypothesis). &7 4 +# 5 — (White-collar), {1 ¥ % —% v s E=% —##& (Internet Monitor Survey)
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