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The Significance and Challenges of Peer-Support-Based
Study Abroad Support: A Survey Report on Study Abroad
Counseling at Hokkaido University

XIAO, Lan

This study investigates a peer-based study abroad counseling
program introduced at Hokkaido University in 2023, with the aim of
identifying students needs and examining the educational significance
of such initiatives. A two-stage survey was conducted before and
after the counseling sessions. The pre-Counseling survey shows
that more than half of the participants were first- and second-year
undergraduates, suggesting that students consider study abroad
opportunities from the early stages of academic planning. Their main
concerns centered on financial issues, including scholarships and costs,
as well as application procedures, daily life adaptation, and language-
related anxieties.

The post-Counseling survey reveals that practical insights
from returnee students helped participants concretize their study
abroad plans, while the counseling sessions provided psychological
reassurance and increased motivation. Group counseling, in particular,
enabled students to gain new perspectives by sharing questions and
experiences, thus fostering the formation of a learning community. At
the same time, participants expressed a need for more comprehensive
financial information and raised suggestions regarding session formats
and scheduling, highlighting the importance of developing a more
sustainable support system.

The findings suggest that study abroad counseling should not
be limited to information provision but should be redefined as an
educational practice grounded in peer support. This perspective
underscores the potential of counseling sessions to reduce barriers,
enhance students’ agency in decision-making, and contribute to the
expansion of inclusive study abroad support in higher education.
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