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Abstract — This document aims to provide a comprehensive explanation of the anxiety experienced by
learners when interacting online with non-native speakers who do not share a native language. To this end,
data collected through online interactions with different interlocutors and interviews were qualitatively
analyzed. The phenomenon of “output anxiety” in contact situations is common, irrespective of the
interlocutor. Conversely, “input anxiety” appears to depend on the interlocutor. Interactions with native
speakers intensified in response to the speed of speech and complexity of the vocabulary used. Interactions
with non-native speakers intensify due to language use that deviated from learners’ own norms. The data also
show that in interactions among non-native speakers, the shared experience of learning a language can
alleviate anxiety and foster relaxed communication. The most relaxed interactions occur between non-native
speakers who share the same native language. However, these interactions may lack the necessary tension,
which is often considered conducive to effective learning. When planning and implementing online
communication activities, it is important to strike the right balance between alleviating anxiety and ensuring
that a certain degree of tension is maintained by creating an environment suited to the learner’s level.
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