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19) Rhodes, R. A. W. (2006). Policy Network Analysis. In Moran, M., Rein, M., & Goodin, R. E. (eds.).
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Peters, B. G. (2020). Governance, Politics, and the State. Red Globe Press.
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ADHFTEE T VA O AT O Z ERHRIN TS, BIxIE, v U ARE
B LESE 0 BB R M EEITIHRE, B~ 37 b BAERE 2 THIL
BAE & FEEEOEAEF N TV o TW D DB TV o TWAH D Z B (monitoring)
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Mieux < 3 z
se déplacer BAROMETRE DES MOBILITES /it
SCHEMA DES SN BORDEAUX METROPOLE
MOBILITES 3 premiers trimestres 2025
HORIZON 2030 e AN Evolutions des usages par rapport a 2024
+04 +7x D
— = +56,
+2
TRANSPORTS EN COMMUN +16% azs,

B ARILE—- A bAKILOPDU(E) E TEEY T« - /XOA—4] ()
() A R— - X2 bR LOFR—L— (/£ : https://www.bordeaux-metropole.fi/sites/ MET-
BXMETRO- DRUPAL/files/2023-08/Schema_mobilites_interactif24 29 2021.pdf,
4 : https://sedeplacer.bordeaux-metropole. fr/en-voiture/trafic-routier/barometre-mobilites)

23) BAy - AIHBTE (21) i 3L
24) R4 - HIHETE (21) fm 3o
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LIS, B REFERFEEE TH D, Bl Fl, AL R & Bt
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WHEWD, Fo, FEITARIIRFEIZGOFEE THL A U ACEFL L THEE S
TEY ., FABEESCY —EARFICOWVTIIEERNIC LD DO LORE SN
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FEFROEEEEDFMAZI L CLE - BB ORI 7 4 — KXy 7« —T %72 L
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LOFEMT, BURIE & THTRADIERIBE LA DT IR ER R T T A3’
BLCWa, T72bb, BOROBAME L ERSMA MR LoD, HERITHE T Tl
W KRGS . BOREME, TSRt & W o 7oy — L BBl L 7- B EIRES . Z ot
ML > THIBRIC A > TV D, 312, AlsHEA 7T L RS LWEEY T ¢
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%o 77 AOHT TIXHIREOER EOF AR BRIE - FHMish TR Y, kil
T RELWEETVT 1] BI0%EBEME WS REBHERINTHD ENN, )
L7=BUR O B B9 2 30 & AL A 1T L » TBEEN IS b &N TV 5, 5T,
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Innovating Policy Evaluation: Policy Learning and
Agile Governance in Times of Social Change

MURAKAMI Yuichi

Abstract
This study examines how policy evaluation can be innovated and reconceptualised not merely
as an ex-post instrument of accountability, but as a core mechanism for policy coordination and
collective learning that underpins agile governance in times of rapid social change. Drawing on
European experiences, the evolution of policy evaluation systems, evaluation practices of urban
transport policy in Bordeaux, France, and recent approaches to evaluating digital transformation
(DX) policies are analysed. Through the Bordeaux case, this study demonstrates how evaluation
operates as an institutionalised feedback mechanism: evaluation results — most notably policy
barometers — are systematically incorporated into successive planning cycles such as the Plan
de Déplacements Urbains (PDU). This iterative integration enables continuous policy
adjustment and illustrates a common structural logic of evaluation that cuts across policy
domains, ultimately linking urban transport and DX policy through shared processes of feedback
generation, learning, and adaptation. Building on this cross-sectoral perspective, the study
argues that effective DX policy evaluation must move beyond narrow output measurement to
address outcomes, societal impacts, and transformations in organisational and institutional
arrangements. Accordingly, an integrated evaluative perspective that connects technological,
organisational, and institutional dimensions is proposed. By embedding evaluation within
policymaking processes and combining it with stakeholder engagement and iterative adjustment,
policy evaluation enhances responsiveness and learning capacity, thereby contributing to agile

governance in contemporary public administration.
Keywords

Policy evaluation, policy learning, agile governance, digital transformation (DX), stakeholder

engagement
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